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BEFORE THE ARKANSAS PUBLIC SERVICE COMMISSION

IN THE MATTER OF AN INVESTIGATION
OF PROBABLE VIOLATIONS OF THE
ARKANSAS GAS PIPELINE CODE BY

)
)
) Docket No. 15-
CENTERPOINT ENERGY RESOURCES CORP.,)
)
)

D/B/A CENTERPOINT ENERGY ARKANSAS
GAS
JOINT STIPULATION AND AGREEMENT FOR CONSENT ORDER

Comes now the Pipeline Safety Office (PSO) of the Arkansas Public Service
Commission (PSC or Commission) and CenterPoint Energy Resources Corp. d/b/a
CenterPoint Energy Arkansas Gas (CEA), hereinafter collectively referred to as “the
Settling Parties”, agreeing to the following terms as set forth in this Joint Stipulation
and Agreement for Consent Order (“Agreement”).

1. This Agreement resolves all issues that arose from a natural gas incident
that occurred on August 25, 2014, at 37 Knight Drive, North Little Rock, Arkansas.

2. The record has been fully developed, and the Settling Parties have
undertaken a complete discussion of the issues, with each being a strong advocate for its
respective positions.

FACTS

3. CEA contracted with a construction company, J. F. Construction of
Arkansas, Inc. (J.F.), to replace the natural gas piping located on Knight Drive in North
Little Rock, Arkansas. The natural gas pipeline that is the subject of this incident is a
natural gas service that ran from Knight Drive, passed under the residence located at 37
Knight Drive, North Little Rock, Arkansas (the Residence), and provided service to two
abandoned natural gas service risers at the site. The only natural gas pipeline that was
located and marked was the portion of the natural gas service that ran from Knight

Drive, underneath the residence, to one of the vacant risers, but of that natural gas
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service that was located and marked, only the first eleven (11) feet of the natural gas
service from the riser was marked. J.F. did not locate or mark the portion of the natural
gas service that ran from Knight Drive under the Residence. J.F. did not mark any other
natural gas pipelines in the area prior to the beginning of construction or the incident.
There was no natural gas meter at the Residence, and the Residence was not using
natural gas service at the time of the incident.

4. After digging a bell hole adjacent to the vacant natural gas service riser,
J.F. began to bore with a pneumatic boring device along the West side of the Residence
toward Knight Drive. After boring approximately twenty (20) minutes, the device would
no longer move forward and J.F. determined that the device had hit something. J.F.
began to excavate the area with a small backhoe where the pneumatic boring device had
stopped. J.F. then noticed the smell of natural gas. While J.F. was in the process of
excavating the device, an explosion occurred in the residence adjacent to the work area.
The construction crew telephoned 911.

5. The resident of 37 Knight Drive, North Little Rock, Arkansas, was inside
the Residence at the time of the explosion. After the explosion, a neighbor observed the
resident exiting the Residence with smoke on him. The local fire department arrived
and extinguished the fire. The resident was transported by ambulance to a local hospital
for treatment. J.F. personnel located and squeezed off the service line located on Knight
Drive near the tap next to a water main valve box. According to J.F. and CEA’s
personnel, the pneumatic boring device hit the existing natural gas pipeline service
causing a tear in the side wall of the steel pipeline. The pneumatic boring device also
caused the natural gas service to pull out of a coupling approximately three (3) feet from

the west side of the residence.
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VIOLATIONS OF THE PIPELINE SAFTEY CODE
I. Violation of §192.17: Filing of Operation Inspection and Maintenance

Plan

6. According to the Arkansas Gas Pipeline Code, §192.17:

Each operator shall file with Pipeline Safety, Public Service Commission, a

plan for operations, inspection and maintenance of each pipeline facility

which he owns or operates. In addition, each change to this plan must be

filed with Pipeline Safety within 20 days after the change is made. Once

filed, this plan becomes a part of these standards as though incorporated

and must be followed by the operator.

% CEA’s contractor, J.F., failed to follow CEA’s Construction and Service
Manual as filed with the PSO. Specifically Section CS-B-4.100, relating to installation of
plastic pipe by boring, states “[wlhen boring is an approved method for installing pipe
the first requirement is to locate all underground utilities before starting the project.”
CEA’s contractor, J.F., failed to locate all underground utilities before starting the
replacement project. Additionally, CEA’s contractor, J.F., failed to follow Section CS-D-
1.300 of CEA’s Construction and Service Manual when it failed to check the adjacent
structure for the presence of natural gas or evacuate the residence when the presence of
natural gas was known.

II. Violation of § 192.614: Damage Prevention Program.

8. According to the Arkansas Gas Pipeline Code, §192.614:

(a) Except as provided in paragraphs (d) and (e) of this section, each

operator of a buried pipeline must carry out, in accordance with this

section, a written program to prevent damage to that pipeline from

excavation activities. For the purpose of this section, the term "excavation
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activities" include excavation, blasting, boring, tunneling, backfilling, the

removal of the above ground structures by either explosive or mechanical

means, and other earth moving operations.

9. CEA and its contractor, J.F., failed to “carry out” the written program to
prevent damage from excavation activities as evidenced by the damage to the gas main
that caused damage to the Residence and injury to the resident.

10.  After the PSO investigated this natural gas incident, it provided CEA with
an incident report which outlined the PSO’s investigation into the natural gas incident,
CEA’s probable violations of the Code, and recommendations by the PSO for CEA’s
probable violations of the Code. A copy of the investigation report is attached to this
Agreement as Exhibit 1.

SETTLEMENT PROVISIONS OF THE AGREEMENT

11.  The record has been fully developed and a complete discussion of the
issues has been undertaken by the Settling Parties, with each being a strong advocate for
its respective positions.

12.  The Settling Parties agree to the following settlement provisions:

a. CEA agrees to the PSO’s recommended civil sanction in the amount
of $50,600.
b. In lieu of paying the civil sanction in cash, CEA agrees to donate

$50,600 to Arkansas One Call designated for the purchase by Arkansas One Call
of three (3) Ground Penetrating Radar (GPR) units and for the cost of training
by the seller of the GPR units for proper use of the devices by Arkansas One Call,
with any residual amounts not used for the purchase of such equipment or

training to be paid to the Commission as a civil penalty.
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C. CEA’s contractor agreed to pay a fine of twenty-five thousand
dollars ($25,000) to Pulaski County for violation of the Arkansas Underground
Facilities Damage Prevention Act, Ark. Code, Ann. §14-271-101, et seq. A copy of
the file marked Consent Order, Judgment and Decree and a copy of the check
paid from J.F. to the General Fund of Pulaski County, Arkansas, is attached to
the Agreement as Exhibit 2.

d. CEA agrees to meet with all of its selected contracting companies
and review with them the importance and requirements of following all safety,
construction, and operational procedures required by the operator as well as the
Arkansas Gas Pipeline Code. CEA also agrees to provide documentation to the
PSO to verify it conducted these meetings. Additionally, CEA agrees to provide
documentation to the PSO including, but not limited to, an outline of the topics
discussed and the attendance roster for all such meetings.

e. CEA agrees that that no part of the civil sanction ordered in this
case shall be recoverable in rates charged to its customers in Arkansas.

13.  The Settling Parties have reached this Agreement as a settlement of all the
issues outstanding in in this docket. By this Joint Stipulation and Agreement for
Consent Order, the Settling Parties are requesting that the Arkansas Public Service
Commission approve the Agreement.

14.  As support for the Agreement, CEA is filing the Settlement Testimony of

Keith A. Kittinger, and Staff is filing the Settlement Testimony of Robert H. Henry.

RIGHTS OF THE PARTIES
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15. This Agreement is made upon the explicit understanding that it
constitutes a negotiated settlement which is in the public interest. Nothing herein shall
constitute an admission of any claim, defense, rule, or interpretation of law, allegation of
fact, or interpretation of law, that may underlie, or be perceived to underlie, this
Agreement.

16. This Agreement is expressly contingent upon its approval by the
Commission without modification. The various provisions of this Agreement are
interdependent and inseverable. The Settling Parties shall cooperate fully in seeking the
Commission’s acceptance and approval of this Agreement. The Settling Parties shall not
support any alternative proposal or settlement agreement while this Agreement is
pending before the Commission.

17.  Except as to matters specifically agreed to be done or to occur in the
future, no party shall be precluded from taking any positions on the merits of any issue
in any subsequent proceeding in any forum. This Agreement shall not be used or argued
as establishing precedent in a future proceeding.

18.  In the event the Commission does not accept, adopt, and approve this
Agreement in its entirety and without modification, the Settling Parties agree that this
Agreement shall be void and of no effect. In that event, however, the Settling Parties
agree that: (1) no party shall be bound by any of the provisions or agreements herein
contained; (2) all the Settling Parties shall be deemed to have reserved all their
respective rights and remedies in this proceeding; and (3) no Settling Party shall
introduce this Agreement or any related writing, discussions, negotiations, or other

communications of any type in any proceeding.



APSC FILED Time: 6/25/2015 10:36:30 AM: Recvd 6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1

WHEREFORE, the Settling Parties pray that the Commission adopt the Joint
Stipulation and Agreement for Consent Order and issue an order consistent with its
terms.

Respectfully Submitted,

General Staff of the Arkansas
Public Service Commission

By: /s/ Justin A. Hinton
Justin A. Hinton
Arkansas Bar #2010025
Staff Attorney
jhinton@psc.state.ar.us
1000 Center Street
P.O. Box 400
Little Rock, AR 72203-0400
501-682-5766

AND

CenterPoint Energy Resources Corp. d/b/a
CenterPoint Energy Arkansas Gas

By: /s/ Kenny W. Henderson
Kenny W. Henderson
Arkansas Bar #86087
Stephanie Hammons
Arkansas Bar #2003221
CenterPoint Energy Resources Corp.
401 West Capitol Avenue, Suite 102
Little Rock, Arkansas 72201

(501) 377-4612
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CENTERPOINT ENERGY RESOURCES CORP.
D/B/A CENTERPOINT ENERGY ARKANSAS GAS

[T bo—
Date: é‘p?d;/\g ﬁ/ e =z

Walter L. Bryant

Vice President Regional Operations

PIPELINE SAFETY OFFICE OF THE
ARKANSAS PUBLIC SERVICE COMMISSION

pae:  £-25- (5 (/@L [ @4

John hethel, Executive Director
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CERTIFICATE OF SERVICE

I, Justin A. Hinton, hereby certify that a copy of the foregoing has been served on
all parties of record by electronic mail or first class mail, postage prepaid, on the 25th
day of June, 2015.

/s/ Justin A. Hinton
Justin A. Hinton




APSC FILED Time: 6/25/2015 10:36:30 AM: Recvd 6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1

ARKANSAS
PUBLIC SERVICE COMMISSION

PIPELINE ACCIDENT REPORT

37 KNIGHT DRIVE

North Little Rock

ARKANSAS PUBLIC SERVICE COMMISSION
PIPELINE SAFETY OFFICE

P.0O. BOX 400

LITTLE ROCK, ARKANSAS 72203-0400
REPORT NUMBER  2014-2-A
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Preface
As:authorized by the Arkansas Code Annotated §23-15-207 (a), the Pipeline Safety Section of the

Arkansas Public Service Commission.copducted an‘investigationinto thefacts and circumstances of
‘the incident that otcurred on Monday; August 25, 2014, at 37 Knight Orive, North Little Rock,
Arkansas. One injury oceuvred as-aresult of this incident, The facts,analysis, conclusions, and
recommendations:are listed herein.

Page1of8
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L SYNOPSIS

At approximately 10:22 AM, on Monday, August 25, 2014, a natural gas incident occurred at a
structure located at 37 Knight Drive in North Little Rock, Arkansas (the “Residence”). There was one
occupant inside the residence at the time of the incident. The occupant experienced burns and
required transportation to a local hospital for medical attention. Property damage and gas loss has
been estimated to be $50,600.00 as reported by the operator (Exhibit 1).

Il. FACTS

A. The Incident

The local natural gas company, CenterPoint Energy Arkansas Gas (CEA), through the use of a
contracted construction company, was in the process of replacing the natural gas piping located on
Knight Drive, in North Little Rock, Arkansas. The natural gas pipeline that is subject of this incident is
a natural gas service that ran from Knight Drive, passed under the Residence, and provided service
to two abandoned natural gas service risers at the site. The only natural gas pipeline that was
located and marked was the portion of a natural gas service that ran underneath the Residence to
one of the vacant riser, but of that natural gas service that was located and marked, only the first
eleven (11) feet of the natural gas service from the riser was marked. The portion of the natural gas
service that ran from Knight Drive to the residence was not located or marked. No other natural gas
pipelines was located or marked in the area prior to the beginning of construction or the incident. A
natural gas meter was not located at the Residence and natural gas service was not being utilized by
the Residence.

After digging a bell hole next to the vacant natural gas service riser, the crew began to bore with a
pneumatic boring device along the West side of the Residence tawards Knight Drive (Exhibit 2).
After boring approximately twenty (20) minutes, the device would no longer move forward and it
was determined by the contractor that the device had hit something. The construction crew began
to excavate the area with a small backhoe where the pneumatic boring device had stopped. The
construction crew then noticed the smell of natural gas. While the construction crew was in the
process of excavating the device, an explosion occurred in the residence adjacent to the work area
(Exhibit 3, 4, 5, 6). The construction crew telephoned 911.

A resident was inside the Residence at the time of the explosion. The resident was observed exiting
the Residence by a neighbor with smoke on him. The local fire department arrived and extinguished
the fire. The resident was transported by ambulance to a local hospital for treatment. The natural
gas main located on Knight Drive was located and the service was squeezed off near the tap next to
a water main valve box (Exhibit 7). According to the contractor and CEA’s personnel, the existing
natural gas pipeline service was hit by the pneumatic boring device causing a tear in the side wall of
the steel pipeline. The pneumatic boring device also caused the natural gas service to pull out of a
coupling approximately three (3) feet from the west side of the residence (Exhibit 8, 9, 10). During

Page 2 of 8



APSC FILED Time: 6/25/2015 10:36:30 AM: Recvd 6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1

the interview process, severai varying accounts were given as to the number of explosions and times
they occurred during the incident,

B. Investigation Activities:

1. Arrival on the Incident Scene on Monday, August 25, 2014

CEA contacted the Pipeline Safety Office (PSO) at 11:15 AM on Monday, August 25, 2014, and the
PSO inspectors arrived at 37 Knight Drive, in North Little Rock, at approximately 12:15 PM. The PSO
immediately began assessing the situation and photographing the incident area. The PSO made
contact with Mr. Jay Reber, District Operations Supervisor, CEA, who was at the scene. Mr. Reber
provided details as to the CEA’s actions taken since the incident accurred. The PSO investigation
process was discussed with all parties. CEA personnel and all of CEA’s contracted personnel involved
in the incident were selected to be interviewed by the PSO. Also, a witness, who was a neighbor
from across the street, was also interviewed by the PSO.

2. Initial Interview of the Operator’s Personnel

Mr. Reber stated that the incident notification was received by their CEA Call Center at 10:39 AM on
Monday, August 25, 2014. The CEA Call Center dispatched Travis Adams, a service tech, to the
incident scene at 10:42 AM, August 25, 2014, and he arrived at 11:00 AM, August 25, 2014. CEA
contracted inspector, Billy Hamilton, arrived at 10:55 AM, and Mr. Gary Bulloch, an operations
supervisor with CEA, arrived at 11:15A M, August 25, 2014. Mr. R eber stated that the CEA’s
contracted construction company was boring a new service line to the residence. At approximately
10:22 AM on August 25, 2014, during the pneumatic boring process to install the new pipeline, a live
natural gas pipeline was struck by the boring equipment and this resulted in the unintentional
release of natural gas into and underneath the Residence. The escaping natural gas then ignited.
CEA’s contracted construction crew made contact with 911. The local fire department arrived at
10:25 AM to extinguish the fire and monitor any hot spots that could occur, One resident was inside
the Residence at the time of the explosion and was injured. The resident was transported by
ambulance to a local hospital for treatment. The natural gas pipelines in the immediate work area
had not been located prior to the beginning of construction. The natural gas pipeline providing
service to the residence was then located and squeezed off near the tap located on Knight Drive at
approximately 10:55 AM, Monday, August 25, 2014, by the construction contractor.

3. _Interviews conducted by the PSO

Fransisco Madina, Foreman, I.F, Construction Company
Mr. Medina stated he lacated the residential natural gas service with a pipeline locator. The PSO did
not see any indications that this natural gas main was marked on the ground or flagged prior to the

beginning of construction. Mr. Medina noted the natural gas service line went under the Residence

Page 3 of 8



APSC FILED Time: 6/25/2015 10:36:30 AM: Recvd 6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1

and back out from under the Residence to the natural gas service riser. He was asked by Mr. Jay
Reber why the route of the new service line chosen. Mr. Madina stated that it was shorter to go to
the street in that direction. Twenty minutes into the boring process, he stated that the boring
device stopped. At that point, he stated that he started to excavate where the pneumatic boring
device stopped moving forward. He stated that he smelled gas and about five minutes into the
excavation of the boring device, the first explosion occurred. He said after the initial explosion the
fire stopped and about twenty (20) minutes later, it reignited. He said the resident escaped the
structure after the initial explosion. Mr. Madina stated that he then called 911 at 10:22 AM on
August 25, 2014, after the first explosion occurred.

Hose M. Torres, Crewman, J.F. Construction Company

Mr. Torres stated he was working across the street from the incident location and was called by Mr.
Madina to help dig when the odor of natural gas was first detected. He stated that he did smell gas
when he arrived at the incident location to help. He said when the explosion took place, the
resident inside the structure came outside right away.

Saul Olvera, Crewman, J.F, Construction Company

Mr. Olvera stated that when the residential natural gas customer line was located, he was across the
street working. When the construction crew started the boring device, he came over to help. He
did not know how long the boring process had been going on when the line was hit. He stated he
was going back and forth across the street during that time. He stated that about ten minutes from
the time when the device stopped and the crew began to dig where the boring device stopped, the
explosion occurred. He also stated he smelled natural gas when the crew began to dig where the
boring device stopped.

Allen Burnett, Crewman, J.F, Construction Company

Mr. Burnett stated that he was placing construction cones out an the street and getting the area
prepared for work. He was not involved with the work being done at the incident location. He also
did not know who located the natural gas customer line. He was working across the street alone
when the explosion occurred. He did state that Mr. Torres and Mr. Olvera were with him at the
start of his work before they went over to help with dig where the bore had stopped. He did not go
over to the site until he observed the fire at the Residence. He stated he saw flames in the
Residence and the resident came outside singed and burned on his back and arms. He stated the
Residence was burning inside the structure.

Violet Skaggs, Neighbor, across street from the incident location to the North.

Ms. Skaggs said she had not smelled gas in the area previous to the day of the event. She knew
work was being done in the area. She was in her back bedroom when she heard a boom that shook

Page 4 of 8
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her residence. She moved to the front of her residence near the kitchen area to view the incident.
Ms. Skaggs stated she then saw a man running out of the Residence across the street with smoke on
him. Ms. Skaggs then came outside from her residence and asked if he was ok. He stated he
needed an ambulance. She said there was a second boom about ten minutes later and a third boom
right after the second. She stated that flames were in the house from the time of the initial
explosion and a fire burning under the residence.

lil. LABORATORY TESTING RESULTS

No laboratory testing was conducted due to the known failure mode of the pipeline. The incident
involved a construction crew boring a new plastic service line and during the boring process, an
unmarked natural gas steel service was hit and damaged, causing the pipeline to fail.

IV. ANALYSIS
> ior t 1

The contractor was replacing the natural gas mains and service lines along Knight Drive in North
Little Rock. The contractor had contacted Arkansas One Call (Exhibit 11). All of the underground
utilities within the One-Call ticket area had been marked with the exception of the natural gas
pipelines. Mr. Reber, with CEA, stated that it is the responsibility of the contractor to mark the gas
facilities since they are working for CEA. The only marked natural gas pipelines located in the
construction area was the natural gas service from the gas riser to where the natural gas service ran
underneath the residence toward Knight Drive.

2. Production of Records

On Monday, August 25, 2014, the PSO requested in writing from CEA the records related to the
incident location, 37 Knight Drive in North Little Rock, Arkansas. On September 19, 2014, the
following records were received by the PSO: Drug and alcohol test results, operator maps of the
natural gas facilities in the area (Exhibit 12), odorant concentration test records (Exhibit 13), natural
gas migration survey (Exhibit 14), and operator qualification records for the contractor’s personnel

3. Re s Review Results

Drug and alcohol tests were reviewed and noted to be negative and complete. Odorization records
were current and accurately performed in accordance with the Arkansas Gas Pipeline Code. Post
incident odorant tests indicated that odorant concentration levels were correct and within limits of
one-fifth of the Lower Explosive Limit. The natural gas migration study was complete and showed
no leaks remaining at the site. Operator qualification records were reviewed and found to be
acceptable per the Arkansas Gas Pipeline Code. Photographs of the incident scene taken by the PSO
were also reviewed.

Page50of8
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4. The Incident

On Monday, August 25, 2014, at approximately 10:39 AM during a natural gas main and service line
replacement project, a CEA contracted construction crew was performing a bore for a new service
line and hit an unmarked existing natural gas pipeline that at one time served two meters.
Approximately twenty minutes into the pneumatic boring process for the new line, the boring
device stopped its forward movement. T he construction crew began to excavate the area to
determine what had stopped the bore. According to Fransisco Madina, Foreman for J.F.
Construction Company, natural gas was smelled and approximately five minutes later the adjacent
residence flash exploded, injuring the resident who was inside of the Residence. The CEA contractor
then contacted 911 to report the incident. The resident was transported to a local hospital for
treatment. Witness reports varied on how many subsequent explosions occurred. The local fire
department arrived, extinguished the fire, and monitored hot spots. The CEA contracted
construction company squeezed off the flow of natural gas near the natural gas main tap located on
Knight Drive. Upon further investigation, it was determined that the boring device struck and
damaged an unmarked natural gas service. CEA conducted a leak survey of the immediate area and
found no further leaks after the natural gas main was squeezed off. CEA contracted construction
crew was interviewed and sent to be drug and alcohol tested. A gas odorization test was taken by
CEA employees and observed by the PSO and found to be within acceptable limits.

V. CONCLUSIONS

A. Violations of CEA’s Procedures

1. CEA procedures were not followed by their contracted construction company. According to the
CEA’s Construction and Service Manual (Section CS-B-4.100 P. 4 OF 8): “When boring is an approved
method for installing pipe the first requirement is to locate all underground utilities hefore starting
the project”. Although Arkansas One call was notified and all utilities other than gas were marked
according to the CEA Construction and Service Manual, it is the responsibility of the operator or
contractor to mark all gas lines within the project area. As stated in section C5-B-4.100 on Page four
of eight, “Boring is an approved method for installing pipe when open trench excavating is not
feasible. Examples include bores under paved roads or driveways: 1) Locate all underground
utilities before starting project.” See Exhibit 15. The only natural gas locate conducted in the
immediate area where construction was taking place was the portion of the natural gas service from
the riser to the residence. CEA’s contracted construction company did not locate or mark the
remainder of the natural gas service that ran from the Residence to Knight Drive.

2. Protection of life first then property was not followed when it was apparent natural gas was
leaking adjacent to the Residence. The natural gas leak exploded causing the injury of one resident.
According to the CEA Construction and Service Manual procedures (Section CS-D-1.300 P. 5 of )
“evacuation must be instituted immediately when a building contains a concentration of gas
approaching 1% natural gas in air. This also applies to open air areas as well. Contained in the list of
some ignition sources would be automobiles, trucks, or tractors when running”. (Exhibit 16} During
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the process of excavating with a backhoe to find out what was hit by the boring device, natural gas
was smelled by the construction personnel. Instead of checking the adjacent structure for the
presence of natural gas, or evacuating the residence, the crew continued excavating. In this
situation, no natural gas detection equipment was used and machinery was operated in an unknown
natural gas oxygen environment.

B. Cause

On Monday, August 25, 2014, during a main and service pipeline replacement project along Knight
Drive in North Little Rock, a CEA contracted construction crew boring a new service line hit an
unmarked existing natural gas service that at one time served two meters. When the natural gas
pipeline was struck, the crew began to excavate the area to uncover what had stopped the tool.
The paortion of the pipeline which was damaged was not located prior to beginning construction.

C. Probable Violations of the Arkansas Gas Pipeline Code
1. §192.17; Filing of Operation Inspection and Maintenance Plan
According to the Arkansas Gas Pipeline Code, §192.17:

“Each operator shall file with Pipeline Safety, Public Service Commission, a plan for operations,
inspection and maintenance of each pipeline facilities which he owns or operates. In addition, each
change to this plan must be filed with Pipeline Safety within 20 days after the change is made. Once
filed, this plan becomes a part of these standards as though incorporated and must be followed by
the operator.”

CEA’s contracted personnel failed to follow CEA’s Construction and Service Manual as filed with the
PSO. Specifically Section CS-B-4.100, relating to instillation of plastic pipe by boring, states “[w]hen
boring is an approved method for installing pipe the first requirement is to locate all underground
utilities before starting the project.” CEA's contracting personnel failed to locate all underground
utilities before starting the replacement project. Additionally, CEA’s contracted personnel failed to
fallow Section €S-D-1.300 of CEA’s Construction and Service Manual when it failed to check the
adjacent structure for the presence of natural gas or evacuate the residence when the presence of
natural gas was known.

CEA and their contracted construction crew also violated Section 192.614 Damage Prevention, of
the Arkansas Gas Pipeline Code as stated below:

2. §192.614 Damage Prevention Program.

According to the Arkansas Gas Pipeline Code, §192.614:

(a) Except as provided in paragraphs (d) and {e) of this section, each operator of a buried
pipeline must carry out, in accordance with this section, a written program to prevent damage
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to that pipeline from excavation activities. For the purpose of this section, the term "excavation
activities" include excavation, blasting, boring, tunneling, backfilling, the removal of the above
ground structures by either explosive or mechanical means, and other earth moving operations.

CEA and their contracted construction company failed to “carry out” the written program to prevent
damage from excavation activities as evidenced by the damage to the gas main that caused damage
to the Residence and injury to the resident.

RECOMMENDATIONS

1. It is recommended that CEA meet with their selected contracting companies and review the
importance and requirements of following all safety, construction, and operational procedures
required by the operator as well as the Arkansas Gas Pipeline Code. It is also recommended that
CEA be required to provide documentation to the PSO to verify these meetings were conducted.
This documentation must include an outline of the discussed topics and the attendance roster for
the meeting.

2. Due to the probable violations of the Arkansas Gas Pipeline Code, §192.17 Filing of Operation,
Inspection and Maintenance Plan, and §192.614(a) Damage Prevention Program, and the resulting
injuries sustained by the resident and the destruction of his residence, it is recommended that a civil
penalty in the amount of $50,600 dollars be levied against CEA by the Commission. Pursuant to Ark.
Code Ann. § 23-15-211 (a), a person who violates a provision of the Arkansas Gas Pipeline Code is
subject to a civil penalty not to exceed two million dollars ($2,000.000) for any related series of
violations. If the two above referenced Code violations and procedures would have been followed
properly by CEA and their contractor, the incident would have been avoided. Properly locating the
live naturai gas pipelines prior to the beginning of the construction activities could have avoided the
contractor hitting the natural gas main which caused the natural gas leak. Evacuation of the
Residence immediately after the pipeline was hit and began releasing natural gas, would have
prevented the resident being injured when the explosion occurred.

/. Rud

( ./". ) - \
Jason Donham Robert Henry
Pipeline Safety Specialist Chief, Pipeline Safety
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Exhibit 1

:?Tlcgwmumu&uwacmlhrnm. Fallure fo report can resull in a civil penally nol lo excead | OMB NO: 2137-0522
00,0 e3cth e3ch day thal such violalion persisis except thal the maximum civil peaaily shsll not 5
exoeed §1,000,000 a8 provided in 49 USC 60122, EXPIRATION DATE: 01/31/2013

INCIDENT REPORT — GAS DISTRIBUTION Report Date
%fﬁn'mmz:.uwm SYSTEM No.

__{DOT Use Only)

A federal ayency may not conduct or sponsor, and 2 person Is nol required {o respond to, nof shall & person be subject to a y for failure 10
conply with 2 colleclion of information sublject to the requirements of the Papenwork Raduction Act uniess that ooftection of Information displays 2
curcent valid OMB Control Number. The OMB Conlral Number for this information collechion is 2137-0522. Public reporting for this coliection of
information is estimated {o be approximately 10 hours per reaponsa, inciuding the time for reviewding instructions, gathering the daia nesded, and
compleling and reviewing the coliection of information, All responses o this coflection of informalion are mandatory, Send comments regarding
fhis burden estimate or any other 2speci of this coliection of information, incuding suggeslions for reducing this burden 1o Information Collection
Cigarance Offices, PHMSA, Office of Pipeline Safely (PHP-30) 1200 New Jersey Avenue, SE, Washinglon, D.C. 20530.

INSTRUCTIONS |

Important: Please read the separale instruclions for compleling this form before you begin. They clarify the
information requested and provide specific examples. If you do not have a copy of the instructions, you can obtain
one from the PHMSA Pipeline Safety Community Web Page at hitp./www.phmsa. dot. gov/pipeline,

PART A ~ KEY REPORT INFORMATION | ““Report Type_(setect st that apply) M Originel L) Suppiemental 8 Final

**1. Operator's OPS-issued Operator iientification Number (OPIO): /0 /0 f6 /0 {3 ¢
**2. Name of Operator: CenterPolnt Energy
43, Addreas of Operator:

3.a _401 W. Capitol

3b _Litde Rock,

(Streel Address)
i)

3¢ Stete: LA (R [
3d ZpCode: 712 R Q1 (-4 1 L [ |

“+4. Local time (24-hr clock) and date of the Incident: +g, Natlonal Response Center Report Number :
L 140 15 15 ¢ (0/81 (21851 (1141 (11049 I3 13 [T 40 {
Hour Month Day Year
8 Aeelion of cknk *7. Local lime (24-hr clook) end dete of inflial tslephonic report {0 the

National Response
5. 37 Knight Drive
* (Street Address of location deacrplion) 117116 /8 1 (O 8 & | 2/5 ) (4141

Hour Month Day Year
5.b __ North Little Rock

(City)
§.c _Pulaski

{County or Parah)

5.d Slate: {_AIR |
5 ZpCode: £ 742 41 (47 4~ ( f 1 1

5.0 Latktude: [ S ) L
Longitude: - ¢+ t ¢ .4 1 & 4 4

“*8. incident resulted from:
B Unintentional refease of gas
3 Intentional release of gas
] Ressons other than release of gas

"9, Gas released :
B Naturel Gas
0 Propane Gas
O] OtherGas = Name:

*450. Eslimated volume of gas refeased: {1 Q410 {10 {Thousend CubicFeel (MCF)

Fotm PHMSA F 7100.1 (Rev. 01-2010) ‘ - Page 1ol 17
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Exhibit 1
Page 2
*11, ‘Waere there falalies? O Yes ®No' “*12. Were there injusies requiring inpatient hospitalization? € Yes O No
H Yes, spacify (hé number In egch calegory: if Yes, specify the number In each calegory:
1.2 Operslor employsss Y L | 12.= Operator employees I I 2%V
11.b Contracior employees ‘ 12.b Coniractor employees
working for the Operator A working for the Operator y (e ey e N W
11.¢ Non-Operaior y 12.c Non-Oparator
emargency responders AR S S N | emergency responders y AN < S
11.d Workers working on the 12.d Workers working on the
right-of-way, but NOT right-of-wary, bul NOT
assodated with this Operator £ 3 7 #ssocieted with this Opasator L L. X I %!
11.e General public (I S 12.¢ Geners! public L.l ¢ 1.t
11.f Total fetellies (sumofabovey [ 1 /1 1 [ 124 Tots! Injuries (sum of sbove) Lt & 1.1
243, Was the pipefine/ffacility shut dovwn due o the incident?
®Yves ONo < Explain: _servios fine o 37 Knight Dr, onlv.
‘M Yes, compiete Questions 13a'and 13.b: (ves locef B, 24-Hr clock}
13.2 Local time and date of shutdown (114 I8 1581 [QI81 (2184 I1i4]
Hour onth Day Yoer
13b Locsitimepipelineflaciity resterted (£ £ L 4 4L 1 L L & (1 @ Sillshutdown® ,
“Hout Wonth Day Year {*Supplemental Report required)

4. Do gisignits? @ Yes ONo

**16, Did the ges explode? @ Yes. O No

16. Number of general publicevacusted: (£ A § {1 |
17. Timesequence (use local fink, 24-hour cock):

17.0 Local fime opanstor identified incident I_LLD_I.LLLI LILLLZ LZ..LLl LLJJJ
‘17.b Local ime opearator resources arfived on site [1[2[5[2[ m[g[ lZlil [1[5[
Fomn PHMSA F 7100.1 (Rev, D1-2010) Page 20117
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Page 3

PART S - AGDITIONAL LOGATION NFOR

1. Wan the hcident on Fadersl land? O Yes ‘#No
**2. Location of Incidesit: (select only one)

[ Operator-controlied peopetty:

Q Ppubiic property

= Private propery

O usity Right-of Way / Essement.
3, Arois of Incident: (sefect anly one)

® Underground Specify: @ Under soll O Under 2 buliding O Under pavement
O Esxposed due 1o excavalion O In underground endosed space (e.g., vaull)
QO Other

Depth-of-Cover(in): / 2 /M) [ [ 1
[0 Apboveground Specify: O Typical aboveground facilily piping or sppurtenance (e.9. valve or regutaior station, outdoor meter set)

O Overhead crossing
O Inor spenning an open diich 'O inside a buliding
O In other enclosed space ‘O Other
1 Trensition Area Specify: O Sollelrinterface O Wil sleéve O fipe support of other close contact atea
O Other
**4. Did Incident occur In a crossing? O Yes @ No

H Yes, specify type below:

[0 Bridge crossing <) Specly. O Cased O Uncased

[] Ralroad crossing = (Select alf that apply) O Cased O Uncased O Boredidrlied

) Roed crossing =  (Sefect sif thet apply) O Cased O Uncased O Boredidrilied

[ Watercrossing ©>  (Sslecl sl thalapply) O Cased O Uncssed O Boredidritied
Name of body of water (If commonly known):
Approx. waterdepth (): LA/ J I !

Form PHMSA F 71001  (Rev. 01-2010) Page 3of 17
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PART C - ADDITIONAL FACILITY INFORMATION

1. indicste the type of pipefine system:
O Petroleum Gas Distibution
B Other © Specify. Publically Owned LDC

2. Part of system invoived in Incident; (sslectonlyone) [ Main M Service [ SenvicaRiser [ Outside Meter/Regulalor set
0 inside MeterReguiatorset [1 Fam Tap MetarfRegulator set

[ District RegulatorMetering Ststion  [J vaive
1 other

2.6, Year Part of system Invotved in fncident" wes installed: [ £ /. { of ® Unknown
a.mm'o:'sm'hwwnmmumlmhwmmcqmnmmwm:

3.2 Nominal diemeterofpipeGny. / (/I 37 4 1 {

3.c Pipe manufacturer or @ Unknown

3d-Yearofmanufacture: [ [ [ [ 3 or @ Unknown

4. Materlalivoived Jn Incident: M Stesl ] CestWroughtion  DlDuctleon Ol Copper Dl ptestc [ tnknown
O other = Specity:

4.2, 11 Steel = Specify seam type: or O None or @ Unknown
4. i Steal <> Speditywoll thickness (inchesy: £ £ ¢ 1 [ of @ Unknown

A.c. If Plastia  Specily type: O Polyvinyl Chioride (PVC) O Polyethylene (PE) O Cross-linked Polysthylone (PEX)
O Polybutyiene (P8) O Polypropylene (PP) O Actylonitriie Butadiene Styrene (ABS)
O Polyamide (PA) O Celiiose Acstate Butyrate (CAS)
O other
O Unknown

44, tf Patic =% Specify Standant Dimension Retio (SDRY £/ 1 [ { of walithickness: L1 [ 1/ or O Unknown
4.8, If Polysthylene (PE) is selected as the type of plastic in PART C, Question 4.c =
Spedify PE Pipe Material Designation Code (i.e., 2408, 3408, etc) PE [ [ I { | o O Unknown
5. Typs of releass Involved: (sefoct only one)
[ Mechanical Punclure > Approx. size: /_J_J_J_11_An. (axsl)by {_/_ 1 4 [/ fin. (croumierential)
® Lesk = Selec Type: O Pinhole O Crack @Connection Fallure O SeslorPacking O Other
O Rupture c> Select Odentation: O Ciroumferential O Longitudinal O Other
Approx size:]_J_J_ 1 [J_Jin. (widestopening)dy J_J_J_{ [ 1/ fin. (length circumferentially or axially)
0 Other = Describe:
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Page 5
PART D - ADDITIONAL CONSEQUENCE INFORMATION |
*{. Class Locztion of Incidant: {safoct only ons)
[ Cless 1 Location
O Clsss 2 Location
W Ciass 3 Location
[0 Cless 4 Location
2.a Estimaled cost of public end non-Operetor private property demage
paidireimbursed by the Operstor §{ (5 JO LIO /D i0 4JQ JOD / !
2b Estimated cost of gas released $t 1 I 4 110040 10 {
2.c Estimatad cost of Opereior's property damage & repairs A M 7 O O ) N I
2.d Estimated cost of Operalor's emeegenoy response: $L_4 1 41 /5100110 101
2. Estimated other cosls VN
Describe:
2.4 Estimated total costs (sum of showe) $._ 15 {0 116 10 [0 LIG (0! [

3. Estimated number of cusfomers oul of service:

Fom PHMSATF 71001 (Rlev. 01-2010) Page 5 of 17
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Exhibit 1

Page 6
PART E ~ ADDITIONAL OPERATING INFORMATION |
**{. Estimated pressure sf the point and ma of the incident (paig): L1 13 (07
2. Nomal operating pressure f the point and ime of the Incident (psig): L r1i0t

"3, Maximum Aliowable Operating Pressure (MAOP) at the point and time of the Incldent (psig): £ 1 ¢ 2/0 {
**4. Desciibe the pressure on the system relating to the Incident: (selsct onfy one)

B Pressure did not exceed MAOP

£ Pressure exceeded MAOR, but did not exceed 110% of MAOP

L) Pressure exceeded 110% of MAOP

5. W:;OWMW“MM(WuMmeMMGMWMNM

O Yoo <) 5.0 Wes R oposating et the tme of the Incident? OYes ONo
5.t Was It fully funclione! ! the time of the incident? O Yes O No
Sc wmmmud—m@mmxm’.mm“wmwmmu
detection of the incident? Q No
5.d Dil SCADA-based [nformation (such ss alerm(s), afert(s), mn).mwummmmwmn
confirmation of the lncident? QO Yes O No

8, How was the Incidont initially identified for the Operator? (select only ane)
[ SCADA-based information (such s slarm(s), slert(s), eveni(s), and/or volume or pack calciations)
[ Static Shutdn Test or Other Prassure or Leak Test

[ Controller [J Local Operating Personnel, including contractors
3 Ak Patrol 3 Ground Patro by Oparator of ks contractor
[ Notification from Public B Notification from Emergency Responder

1 Notification from Thied Party that ceused the Incident [ Other

6. If "Controlier”, *Local Operaling Personnel, including contraciors®, *Alr Patrol’, or "Ground Petrol by Ogerstor or s contrecior” s sefected
in Question 6, specify the following: (selec! only one)
O Opersioremployee O Coniracior working for the Operatof

7. Was an investigation Initlated into whether or not the controlier(s) or contral room lasues were the cause of or a contributing factor 1o the
Incident? {select only one)
O Yes; but the Investigation of tha control room endior controlier actions has not yot been comploled by the operator (Supplemente!
B No, the faciiity wes not monfiored by & controlier{s) at the lime of the Incident
3 o, the oparator did not find that an investigation of the controfler(s) sctions or control room ssyes was necessary due to:
(provide an explanation for why the operalor did not investigels)

{J Yes, Specify investigation resull(s): (sefect all that apply)
O Investigation reviewed work schedule rolations, conlinuous hours of service (while working for the Operator) and other
factors associaied with fatigue
O Investigetion did NOT review work schedule rolations, continuous hours of service (while working for the Operator) and other
factors sssociated with fatigue (provide an explenation for why nol)

O Investigation identified no control room issues

O Investigafion identified no controller issues

O  Investigation identified incorrect controlier action of controlier emor

O  investigation iden@fied thet fatigue may have affected the controlier(s) Involved 67 impacied the involved controller(s)

response
O  Investigstion identified incomect procedures

O Investigation identified incorrect condrol room equipment operation
O  Investigation identified malntenancs activities that effeciad control room operations, procedures, snd/or controlior response
O Investigation identified eroas other than those above < Describe:

Foim PHMSA F 7§00.1 (Rev. 01:2010) » o Page 6 of 17
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Exhibit 1
Page 7

PART F - DRUG & ALCOHOL TESTING INFORMATION |

*“1. As & result of this Incident, were any Operator employsss lested under the posi-accident drug and alcshol testing requirements of DOT's
Drug & Alcohol Testing regulstions?
® No
O Yes = 1.a Specifyhowmenyweretested: [ [ 0/
*2. As a resull of this Incident, ware any Operator contracior empioyees lesied under the posl-scoldent drug and alochol festing requirements of
DOT's Drug & Alcohol Testing regulstions?
O No
@ Yes cp 2.4 Specdiyhowmenyweretosled: [ /4 [

Fomm PHMSA F 7900.1 " (Rev. 0-2010) Page 7 of 17
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Page 8

PART G ~ APPARENT CAUSE

Select only ona box from PART G In the shadad column on the lef{ representing [he
APPARENT Céuse of the Incident, and enswer the questions on the righl. Describé sacondery,
_confnibuting, or roof causes of the incident in the namsiive (PART H).

G1 — Corroslon Fallure - “ony one sub-cause can be picked from shaded left-hend column

O External Corrosion

**1. Results of visual examinalion:
O Localized Pitting O General Corrosion
O Other
2. Type of cotrosion: (select afl that apply)
O Gaivenle O Atmospheric O Stray Current O Microblological O Seleciive Seam
O Other
3. The type(s) of cormosion selectad in Question 2 s based on the following: (sefect af thal

O Field exemination O Deteminad by metaliusgical anatysis
O Other
**4. Was the feiled Nem buried under the ground?
OvYes = 4.2 Was failed flem considered 1o be under cathodic protection st the time of
the incident?
Q Yes > Yearprotectionsloded: ¢ _( { [ {
O No
4D Wss shielding, tanting, or disbonding of coating evident at the point of
the incident?
OvYes ONe
4.c Hes one or more Cathodic Protection Survey been conducted al
the point of the incident?
O Yes, CP Annual Survey <> Mostrecentyearconducted: ¢ J J [ |}
O Yes, Close Intetval Survey < Most recent yearconducted; 1/ [/ | [

O Yes, Othet CP Survey > Mot recent yesr conducted: O N
ONo

ONo = 4.4 Waed the falled kem extemally costed or painted? O Yes O No

6. Was there observeble demage to the coating or paint in the vicinly of the corrosion?
‘O¥Yes ONe

8. Pipsline coating type, if sieel pipe Is invoived: (seloct only one)
O Fusion Bonded Epoxy O Coal Tar O Asphall
O Polyolefin O Exinided Polyethylene O Field Applied Epoxy
O Cold Applied Taps O Peist O Composite O None
O Other
O Unknown

Form PHMSA F 7100.1 (Rev. 01-2010)
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Exhibit 1
Page 9
[3 Intarnal Corrosion “7. Resulls of visual examinstion:
C0>Loeanz-dnumg O General Comosion O Not cut open
Other

8, Cause of corrosion: (select all thet apply)
O Corrosive Commodity O Water dropoutAdd O Microbiologicsl ‘O Erosion
O Other

9. The cause(s) of corrosion selected in Question 8 is based on the following; (select ell thal

O Fieid examination O Determined by metaliurgicel anatysis
O Other ,

10. Location of corrosion: (sefect all thal apply)
O Lowpolntinpipe O Ebow O Drop-out
O Other

“*11. Was the gas/fiuld esdled with corioslon inhibltors or biocices? O Yes O'No

12, Were eny liquids found in the dislribution system wiiere the Incident occurred?
OvYes Ono

Complete the following If any Corrosion Fallure sub-cause Is selected AND the “Part of system lrwolved In Incldent” (from PART C,
Question 2) Is Main, Service, or Service Riser.

**13, Date of the:most recont Lesk Surveyconducted: (_J I | | {1 L L I

o “Month sy Yeer

4544, Hes one or more pressure lest been conducied sincs originel construction st the point of the Incident?
O Yes = Mostrecentyeertested: | [ | |  Testpressure (psigy [ [ [/ [ I 1
O No

G2 — Natural Force Damage - “only one sub-cause can be picked from shaded left-handed column

[} Earth Movement, NOT dus to Heavy *+1, Specify: O Earthqueke O Subsidence O Landsiide

RalnefFloods O other
O Heaiy Relirmsooits 2. Bpedty: O Washouts/Scouiing O Fotation O Mudside O Othor
O Ughtning 3. Specily: O Diecthit O Secondary imipact such s msulling nosrby fices
O Temperature *4, Specify: O Themmal Stiess O Frost Heave

O Frozen Components O Other

0 High Winds

**8. Desciibe:

I Other Natural Force Damege

Complete the following If any Natural Force Damage sub-cause Is selected,
**5; Were the aatural forces causing the Incident genatated in conjunction with an extreme weatherevent? O Yes O No

B8 1f Yes, specily. (selc! off that apply} g Huricane O Troplcal Storm O Tomado
Other

Form PHMSA F-7100.1 (Rev. 01-2010) Page 9 of 17
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Page 10

G3 — Excavation Damage - “only one sub-cause can be picked from shaded lefi-hand caumn

[ Excavetion Damags by Operator
{First Party)

B Excavation Demage by Operator's
Contractor {Second Party)

D excavation Damage by Third Party

O Previous Damage due to Excavation | Complete the following ONLY IF the “Part of system involved In incident” (from PART C,
Activity Qusstion 2) Is Main, Service, or Service Riser,

*1. Dete of the most recent Lesk Surveyconducied: ¢ ¢ { [ I | | [ |
Wonth Day Year

**2. Has one or more pressire fest been conducied since original construction at the point of
the lncident?
O VYes ¢ Mostrecentyssrfested: [ ( [ | |
Test pressure (psig): [ S B T T
X No

Complets the following if Excavetion Damagse by Third Party is selecled.
*+3, Did the operator get prior nolificaiion of the excavation aclivity? @ Yes O No
3.a If Yes, Nolification recelved from: (select all thet apply) @ One-Call System O Excavetor X Contrector O Landowner

Compiets the fallowing mandatory CGA-DIRT Program questions I any Excavation Damags sub-cause |s selecied.
*4. Do you want PHMSA lo upload the following Informagion 1o CGA-DIRT (www.cgs-dit.com)? OYes @O No
5. Right-of-Way where event occurred: {seloct all that epply)
DO rublic => Specify: O Citysteet O State Highway O CountyRoed O interstate Highway O Other
H Private c> Specify: ® Private Landowner O Private Business O Private Easement

O Unknown/Other
**8. Type of excavalor: (seléct oy one)
@ Contracior O County O Deveioper O Famer O Municipatity O Occupant

O Railioad O State O usmy O Deta not collected © UnknowniOther
**7. Type of excavation equipment: (select only one}
O Auger © Backhoa/Trackhos @ Boring Q Drilting Q Directional Driling
© Explosives O Fam Equipmant ‘O Grader/Scrapar © Hand Tools O willing Equipment
O Proving Devics O Trencher O vecmum Equipment O Detanot collected O Unknown/Other
**8, Type of work performed: (sefect anly onse)
O Agriculture O Cable TV O CutvSidewalk O Building Construction O Building Demofttion
O Drainsge O Driveway O Eleciric O Enginesring/Surveylng O Fencing
O arading O Imgation © lLandscaping O Liquid Pipetine O milling
@ Natural Gas O Pole O Public Transft Authority O Raliroad Maintenance O Road Work
O Sewer (Sanftary/Storm) O She Dovelopment O Steam O storm Drain/Culvest Ostirest Light
O Telecommunications O Traffic Signat O Traffic Sign O water O Waterway Improvement
O Data not collecled QO Unknown/Other

{This CGA-DIRT saction continusd on naxt page with Question 8.)

Form PHMSA F 7100.1 (Rev. 01-2010) Page 100l 17
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Exhibit 1
Page 11

**8, Waa the OneCall Centernotified? ®Yes  ONo

9.2 I Yes, specify ticketnumbec: /1 /4 /0 /8 /{ /2 /- 10 /2 (6 12 [ f | { | { I}

0.b i &is fs o State whes mon than @ singls One-Call Conter exists, liat the name of the One-Call Center nolified:

**10. Type of Localor: O'Utiity Owner:  ® Contracior Locator

11, Wese fachly locsle marks welbis in the #ioa of excavetion? @ No O Yes
12, Were faciiities medued correctty? @No OvYes
**13. Did the damage oswe an interruplion in servios? @No Oes

134 ¥ Yes, spacily duralion of the inferruption:  /_/__ /[ /hours

© Del not collected
O Dati ot collected
O Data not callocted
O Data not collected

O Unknown/Other
O Unknown/Other
Q UnknownfOther
O Unknown/Other

14. Description of the CGA-DIRT Root Cause (sefsct oniy the one predominent ficst level CGA-DIRT Rool Cause and then, where avellable as

& choioe, the one predominent second level CGA-DIRT Root Causs as well):
D Lne-S

HCATON FEaices

O No nofification mede lo the Ope-Call Cantar
OM”W%MMMW
O Wrong information provided

B Localing Practices Not Sufficilent: (sefect only one)
O Facility could not be foundfocated
O Facliity merking or location not sufficient
@ Faciiity was not located or matked
O Incorred! faciiity recordsimeps

Noti WOt Sufhiciand

O Faliure to use hand tools where required
O Fallure to verify location by lest-hole (pot-holing)

O improper backfilling
{3'.one-Call Notification Ceater Etror
' Abangoned Fadility

Form PHMSA F 7100.1 (Rev. 01-2010)
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Exhibit 1
Page 12

G4 — Other Otitslde Force DaMAage’ -y o sub-cuse ban b selscid from the shaded Jtnand chne -

[0 Nearby Industrisl, Man-made, or Othar

Fire/Explosion as Primery Calise of
Incldent
Motorized Vehicle/fEquipment NOT pnrated sslact ’

Engaged In Excavation , O Operator O Operator's Contractor O Third Party
O Damage by Boats, Barges, Drilling -~ | 2. Select one or more of the following IF an extreme weather event wes a facior
R!nﬁ.orm ﬂ&mel,g\‘im_w / O Hurricane O Tropical Stom O Tomado

Otherwise Lost MW"' -'?.', O Heavy Rains/Flood O Other

[ Routine or Normal Fishing or Other
Maritime Activity NOT Engaged in
Excavation 3 8

O Electrical Arcing from Other
Equipment or Facliity

[l Previous Mechanical Damage NOT
Related to Excavation :

Complets the foltowing ONLY IF the “Part of system involved In incident” (from PARY C,
Question 2Z) s Main, Service, or Service Riser.

3, Date of the most recent Leak Survey conducted: . ( 1 [ ¢ | [ ¢ [
. Wonth Day Year
“*4, Has one or mora pressure test been conducted since originel construction at the point of

the
O Yes > Mostrecentyeartested: [ [ [ |
Test presswe (psig): g po . p_
O No

| 5. specity:

O vandalism O Terrorism
O Thefi of lransported commodity O TheR of equipment
O Other

0 OunrOuuidaFomDm ?

8. Describe:

Form PHMSA F 7100.1 (Rev. 01-2010)

Page 12 of 17
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G5 — Pipe, Weld, or Joint Fallum-‘aﬂymm-cm can be selected from the shaded left-hand bolumn

O Body of Fipe ©7 | 1. Spedify: gmrf.)coug- O Bend OArcBum O Creck
0 Butt Weld 2. Specify: O Pipe O Fabricalion O Other
0 Filist Weld 3. Spadfy: O Brench O HotTap O Fitling O Repsir Sleave
O Other
O Pipe Seam ; 4.Spedty:gLFERW O psaw O Fleshweld O HFERW O 8AW O Spiral

O Threaded Metatiic Pipe -

6. Specity the mechenical fitiing invoived:
O Stab type fitling O Nut foliower type filling O Bolted type fitling
O Other
6. Specify the lype of machanical fiiting:
O Sanvice Tes O Coupling O Service Head Adapter
O Basement Adapiter O Riser O Emow

3 Mechanical Fitting

O Other
7. Manufaciurer:
8. Yearmanufeclured: [ [ [ [ [
9. Year installed:: Lt L1 ¢
10. Other aftributes:

11. Specify the two materisis being joined:
11.a First material being jointed:

3 steet [ CastWrought iron

D ouctileiron™ D Copper [ Plastic
o ey ot e e O Unknown

1 Other > Specify:

115 1f Fiastio = Spedfy: O Polyvinyl Chioride (PVC) O Polyethylens (PE)

© Polypropytena (PP) O Acrylonitriio Butadiene Styrene (ABS)
O polyamide (PA) O Cellulose Acsiate Butyrate (CAB)
O Other = Specify:

11.c Second meterdal being joined:
0 stee! [ CastMirought iron
[ Ductite iron 3 Copper [ Plastic
[ Unknown
O Other © Specify:

11.d It Plastic = Specify: O Polyvinyl Chioride (PVC) O Polysthylene (PE)

QO Polyamide (PA) O Cellulose Acetsie Butyrate (CAB)
O Other = Specify:
12. I used on plestic pipe, did the fitling ~ as designed by the manutacturer — inckide

restraint?
Qvyes OnNo O Unknown

12.a Yes, specify;. OCaLl Ocatit Ocstii ODOT 182283

Form PHMSA F 7100.1 {Rov. 01-2010) : _‘ Page 130f 17
Reproduction of this form is permitted
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O Compression Fitting

13. Riing type:
14, Manufactuner;
18. Yearmenufeclured: [ _{ 1 {
16. Yeer inslalled: L E_E T
17. Other atirbutes

18. Spedify the lwo matetials being Joined:
18.2 First material being jointed:
O stest [ CastWrought tron
Oopuctieion O Copper [ Plastic
O Unknown
[J Other = Specify:

O Other = Specify:

Opucttielron D copper O Plastic
3 Unknown
0 Other = Specify:

O Cross-inked Polyethyiene (PEX) O Polybutylene (PB)
O Polypropylene (PP) O Acrylonitrile Buladiene Styrene (ABS)
O Polyamide (PA) O Cellulose Acstate Bulysste (CAB)

O Other & Specify:

48 if Plastic cd Specify: O Polyvinyl Chioride (PVC) O Polysthylens (PE)

184 H Plastic o) Speciy: O Patyvinyl Chioride (PVC) O Polyethylene (PE)

O Fusion Joint

O other

~ 4 20. Year instalied: bt b 3 &

21. Other siiributes;

19. Specify: O Butt, Heat Fusion O Butt, Electrofusion O Saddla, Heat Fusion
O Saddile, Elecirofusion O Socket, Heal Fusion O Socket, Electrofusion

22. Speciy the two materfals being joned:

O Polyamide (PA) O Cellulose Acetate Bulyrate (CAB)
O Other = Spacify:

22.b Second material belng joined:
O Polyvinyl Chioride (PVC) O Polyethylene (PE)
O Cross-iinked Polyethylene (PEX) O Polybutylene (PB)
O Polypropylene (PP) O Acrylonitriie Butediene Styrene (ABS)
O Polyemide (PA) O Ceilulose Acetate Butyrate (CAB)
O Other= Specify:

1 Other Pipe, Wald, or Joint Fallure

*423. Describe:

Form PHMSA F 7100.1 (Rev. 01-2010)
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Complete the following If any Plpe, Weid, or Joint Fallure sub-cause is selected.

24. Additionsl Faclors! (select alithatapplyy ODeat OGouge OPipeBend OArsBum OCrck O Lack of Fusion
gLammﬁm Q Buckie O Wrinkie O Misalignment O Bumt Steet
Ofher

25. Was the Incident 8 resuit of:
O Consiruction defect, specify. < O Poor workmanship O Procedure not fotiowed O Poor construclionfinstaliation procedures
O Material deject, specify: = O Long seem O Olhef
D Design défect
O Previous damage

26. Has one ormare pressuse tast boen conducted sinces original construclion at the point of the Incident?

gv« © Mostrecentyeariested: [/ [/ [  TYestpressure (psloy L J ! ¢ U
) No

G6 ~ Equipment Fallure- «ony mmmmuwmmmmmm

O Matfuriction of ControlfRelief -1 apcuwy (solect alf that apply)

Equipment : O Control Vaive O instrumentation O SCADA

O Communications O Block Vaive O Check Valve

O Relief Vaive O Power Fallure O Stopple/Control Fitling
O Pressure Regulator

O Other,

D Thresded Connection Fallure »2. Specify: O Pipe Nipple O Valve Threads O Threaded Pipe Collar
Ommlg
Q Omer

O Non-threaded Connection Fallure *3, Specify,. O ORing O Geskel Q.Other Seal or Pading
O other

0 Vaive 4, Specfy: O Menufacturing defect O Other
4.2 Vaive type:
4.b Manufaciured by:
4¢ Yearmanufactured: | [ { I {

[0 Other Equipment Falluro - | “5. Describe:

Form PHMSA F 7100.1 (Rev, 01-2010) o Page 16 of 17
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G7 — Incorrect Operation -+oniy cne wmuw mmmw colurmn

[0 pemage by Operator or Operator's
Contractor NOT Refaled to Excavation
and NOT dus to Motorized {
Vehicle/Equipment Damage

O Vatve Left or Placed In Wrong
Position, but NOT Resulfing in an
Ovarpressure

O Pipeline or Equipment Overpressured

O Equipment Not instalied Properly

O Wrong Equipment Specifisdor -
Instailed

[1 Otherincorrect Operation” **1. Describe:

Completes the following If any Incorrect Operation sub.cause Is selected.
2. Was this Incident related to: {select all that apply)

O Inadequats procedure

O No procadure established

O Fallure to follow procedure

O Other:

*«3. What category type was the activiy that cavsed the Inident:
O Construction

O Other maintenance

O Normal operating conditions

O Non-routine operating conditions (sbnormal operstions or emergencies)

4. Was the task(s) that led to the Incldant identified as a covered lask in your Operalor Qualification Program? O Yes O No

4.a If Yes, were the individuals performing the task(s) qualified for the task(s)?
O Yaes, they were gualified for the task(s)
O No, but they were performing the task(s) under the direclion and observation of 2 qualified individua!
O No, they were not quelified for the task(s) nor wete they performing the task(s) under the direclion and observatlon of a
qualified individual

G8 — Other Incident Camo-«aya-m.c-nmummmwmm.

**1. Describa:
O Miscellaneous
“*2_ Spedily: O Investigation compiets, cause of Incident unknown
O Unknowm ! O St under investigalion, cause of Incident to be detemined*
: (*Supplementel Repor requined)
Form PHMSA F 7100.1 (Rev. 01-2010) Page 16 of 17
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PART H - NARRATIVE DESCRIPTION OF THE INCIDENT | (Attsch additionsi sheats &s

J.F. Conslruction, & contreclor working for CenlerPoint Energy, wa:mhomoea?repladnn an exisling %" stes] service fine (o an inactive
account at 37 Knight Drive, North Litlle Rock, AR. A locate wes requested from the Arkanses One Call Center 1o localed all faciities; however
the contractor was responsibie for locating the CenterPoint Enargy facillies. Employees of J.F Construction used a pipe lecator to verify the
localion of the exisling service, found il 10 not be in conflicl with fhelr planned work, but did nof compielsiy mark the remainder of the service
line. Due lo the [arge trees on the property, the onginal service line mstaliztion did not (ake 8 perpendicular path from the main. A pneumatic
boting tool was placed in a ball hale for the purpose of installing @ new service. After boring for aboul 20 minules, the Lool struck whal was
determined to be the existing servica line. The impect from the boring tool bant the %’ siael sarvice line 2l the impact point. causing a partial
separalion of the pipe al a Ihreaded coupling six feet éast of the mobile home 2nd another leak of undetemined nature under the mobile home
Approximately 10 minutes afier the leak began, a small explosion look plece and the resulting flash caused second-degree burns 1o the
resident inside the mobile home. Hydraulic squeeze (cols were used lo stop the fiow of gas and 1o relire/abandon the service line. The pipeiine
facility (sarvice line) remains shut down. However, insialisticn of @ new service is nol anticipated Therefore, wa sre not planning 1o fie a
supplemental report.
mmmmm&umymmmnbMmemmmnum.bythemmm.
Also, since we have no access lo ploperly damage or medical claim information, we are estimating these to be $50,000.

“PART | - PREPARER AND AUTHORIZED SIGNATURE |

501-377-4980
Preparors Teiephone Number

Signalure Ts Number

Form PHMSA F 7500.1 (Rev. 01-2010) B o Page 17 of 17
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Natural
Gas 37 Knight Drive
Lines
Not
Located
<—10 feet of located
\/\z 47 feet natural gas ine
T TN Starting point for
impact Area boring process.
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Photographer: | Larry Eslick

Description: Gas pipe going under trailer on West side.
Location : #57 Knight Drive NLR

Witness: Jason Donham

Date: 8/25/14

Exhibit 3
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Exhibit 4

Photographer: | Larry Eslick

Description: West side of trailer, living area
Location : #57 Knight Drive NLR
Witness: Jason Donham

Date: 8/25/14
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Exhibit 5

B,

Photographer : Larry Eslick
Description: NE comer looking south
Location : #57 Knight Drive NLR
Witness: Jason Donham

Date; 8/25/14
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Exhibit 6

Photographer: | Larry Eslick

Description: SE corner looking north (east side of trailer)
Location : #57 Knight Drive NLR
Witness: Jason Donham

Date: 8/25/14
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Photographer: | Larry Eslick

Description: Squeeze off tool used to stop gas flow to leak
Location : #57 Knight Drive NLR

Witness: Jason Donham

Date: 8/25/14

Exhibit 7

v
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Exhibit 8

Photographer: | Larry Eslick
Description: Gas pipe damaged by boring tool

Location: #57 Knight Drive, NLR
Witness: Jason Donham

Date: 8/25/14
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Photographer: | Larry Eslick

Description: Gas line pulled apart by boring tool (leak)
Location : #57 Knight Drive, NLR

Witness: Jason Donham

Date: 8/25/14

Exhibit 9
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Exhibit 10

Photographer: | Larry Eslick

Description: Boring tool that caused damage to gas line
Location : #57 Knight Drive, NLR

Witness: Jason Donham

Date: 8/25/14
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TICKET 140812-0648

Comphance Compliant 8y: pgiahnson

EXHIBIT 11
Page 1 of 9

GEOGRAPHIC LOCATION

o il o Retse. wh LATITUDE LONGITUDE
. 34765178 £2.205136
o Aug, 12,2014,
Type: Normal Date 10.57am. 34,766178 -52.205138
RESPONSE STATUS AS OF AUGUST 25TH, 2014 13:55
STATUS CODE NAME FACILITIES.
COMPANY INFORMATION
SMITHSON TRENCHING Type: Conrracror
Q:‘?ééui??fggfg Cafler Name: |ENNIFER
g i Caller PHonk (6201704 - 1398
‘ Calter Emall:
Phone: (620)708-1398  Fax:  {620)2371-6295 e:n:;fz:l {620) 704-1397
Contact: DUSTIN'MARKLEY  Phone (6207 704-2804 o
Contgct Eniail  JSMITHSQN®COX.NET
WORK INFORMATION ‘
state: AR Work Date.  Aug. 14,2014, 17 am, TELEPHONE,
County. PULASKI Done For:  ATT e E’fé’ém
bscs. NORTHUTTLE  Stree 52 KNIGHT DR ST R0
" ROCK intersection E BROADWAY ST Exglosives: ~ [Fhige
Extihr: i HOUR Direciicnal 8ot(ng: False
‘ ' whiefined: False

DRIVING DIRECTIONS , ,
MARK FROM TELEPHONE SERVICE PED TO HOUSE ~ APPX 100" -

REMARKS

CRIDS
MEMBERS
CODE NAME
ATTOL AT&T ARKANSAS ~ ATTO)

CENARWTN CENTRAL ARKANSAS WATER ~ MORTH - CENARWTN

REARC119 CENTERPOINT ENERGY ARKLA - PULASKI - REARCH19

ADDED MANUALLY?

False

False

False
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EXHIBIT 11

TICKET 140812-0262 ="

Compliance Compllant  By: kmceray GEQURAPAIG LOCATION

¥aungsi Yotce R e LATITUDE LONCITUDE
3876474 =92.205472

Type Renewal (ate: Aug. 12,2014, ' ~
Sl4am. 34766161 -92.2041 5%

RESPONSE STATUS AS OF AUGUST 25TH, 2014 13:55

STATUS TODE NAME FACILATIES

COMPANY INFORMATION

_,_ij]g(zNS';r %f ARK Type: Contractor

510 € PRATT RD S ; ,‘

UITTLE ROCK, AR 72206 CRURIRERE! WAL NENERE)
Calter'Phone: (501) 952-9273

; ; Catler Email:
P 7 ! - } Fax: e i
hone (501) 807-5702 ax {801) 807-5704 (501) 952-9273

Contact: RALPH MORENO  Phone (501) 952-9273 Caltback: SEAX COPY
Centact Email  ralph@ifconing.com

WORK INFORMATION

State: AR Work Date Aog, 14,2014, &15am. CAS,
County  PULASK! Done For: CENTERPOINT Type: REPLACE
bsce. NORTHUTTLE  street KNIGHT DR i B
S Intersection EBROADWAY ST Explosives: False
Extest: 3WKS Directional Baring True
Whitelined; True

BRIVING DIRECTIONS
START AT INT - EXTENG N - BOTH SIDES OF RD - FOLLOWING RD FOR THE LENGTH OF RD - APPX .3 M!
*NORTH LITTLE ROCK WASTEWATER ADDED PER CALLER REQ - NOT IN AREA TO BE NOTIFIED*

RENFWAL REQ - STILL WORKING IN AREA

REMARKS
GRIDS
MEMBERS
CoBE NAME ADDED MANUALLY?
ATTGY  ATRT ARKANSAS - ATTO! False
ALLTEL  WINDSTREAM OF ARKANSAS - ALLTEL False

NIRUAY  NORTH TR ROCK WASTE WATER True
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EXHIBIT 11
CENARWTN CENTRAI ARKANSAS WATER - NORTH - CENARWTN Bage 20L9

alse
NLRELEC NORTH LITTLE ROCK ELECTRIC False

REARCI 19 CENTERPCINT ENERGY ARKI A ~ PULASKL ~ REARCITG False
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EXHIBIT 11
TICKET 140723-0044 ™ 4°f?
Compliance NonCompliant By: tcnliders S
E
Source: Vpice Hours Notice 8 bl VRQERATHIE rataTiog
iy 23 LATITUDE LOHNGITUDE
u 4 ~ ~
Type Narmal Date 2014, 7:3 2752 92203472
am. 34.766161 -92.204152
RESPONSE STATUS AS OF AUGUST 25TH, 2014 13:558
STATUS CODE NAME FACILITIES
COMPANY INFORMATION
JF CONST OF ARK Type: Contractor
510 EPRATT RD Caller Name' RALPH MORENO

UITTLE ROCK, AR 72206 ) - T
Caller Phone {S01) 952-6273

Caller Email:
o 501) 907 Fax: 1
o (501) 907-5702  Fax:  (501) 907 5704 (501) 952-9273

Contact: RALPH MORENO  Phone: (50)) 952.9273 Caliback: “FAX COPY*
Contact Eman  ralph@ijfconinc.com

WORK INFORMATION

State: AR Work Date:  july 23, 2014, 3130 pm. UAS,
County PULASKI Done For: CENTERPOINT Type REP;LACE:
. NORTH UTTLE Stregi: KNIGHT DR MAIN &
s SERVICE(S)
ROCK Intersection ERBROADWAY ST Eiplusivast 21
g T Directicaal Boring. True
whitetiped: Frue

DRIVING DIRECTIONS
START AT INT - EXTEND N - BOTH SIDES OF RD - FOLLOWING RD FOR THE LENGTH OF RD ~-APPX .3 MI

*NORTH LITTLE ROCK WASTEWATER ADDED PER CALLER REQ = NOT IN AREA TO BE NOTIFIED*

REMARKS
GRIDS
MEMBERS
CODE NAME ADDED MANUACLYE
ATTO]  AT&T ARKANSAS - ATT(! False
ALLTEL  WINDSTREAM OF ARKANSAS < ALLTEL False

NLRWW  NORTH LITTLE ROCK WASTE WATER True
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CENARWTN CENTRAL ARKANSAS WATER - NORTH - CENARWIN Page 5 of 9 False

NLRELEC NORTH LITTLE ROCK-ELECTRIC False

REARCI 18 CENTERPOINT ENERGY ARKLA - PULASKI - REARC1319 False



Compliance

Source!

Typa
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EXHIBIT 11

TICKET 140721-1254  Peee 6 of 9

Compliant  By: sglueck
Voice HMeurs Notice 4R

e July 21,2014,
Narmal Date. 324 pam.

CEQCRAPHIC LOCATION

LATITUOE
34.764240
IR.766161

RESPONSE STATUS AS OF AUGUST 25TH, 2014 13.:56

STATUS

CODE

NAME

COMPANY INFORMATION
JF CONST OF ARK
ST0 EPRATT RD

LITTLE ROCK,

Phane:
Cantact:

Contact Email

AR 72206

(501) 607-5702  kax:
RALPH MOREND Phone
ralph@jfconint.cam

WORK INFORMATION

State: AR Woerk Date:  uly 23, 2014, 3,30 pm.
County PULASK) Done For CENTERPOINT
plsce  NORTHUTTLE Street: KNIGHT DR
ROCK Intersection EBROADWAY ST
Extent: 3WKS

DRIVING DIRECTIONS S " ; .
START AT INT - EXTEND N - BOTH SIDES. OF RD. - FOLLOWING RD FOR THE LENGTH OF RD - APPX .3 MI

REMARKS

CRIDS

MEMBERS
CaDE
ATTON
AULTEL
CENARWTN

MERELEC

NAME

AT&T ARKANSAS - ATTO)

WINDSTREAM OF ARKANSAS - ALLTEL

CENTRAL ARKANSAS WATER - NORTH « CENARWTN

NORTH LITYLE ROCK ELECTRIC

(501) 507-5704
(501)952-9273

FACILITIES

Type:
Cather Niave:

Caller Phone:
Cilter Emails

Callback:

Type:

Explosives:

LONGITUDE
-92205472
92 204152

Lontractos

RALPH MORENO
{501) 9529273

(501) 952-9273
*FAX COPY*

GAS,
REPLACE
MAIN &
SERVICES)

False

Diractinnal Bdring. True

Whirelined:

True

AODED MANUALLY?
Falsé
False
Faise

Faise
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EXHIBIT 11
Page 7 of 9

REARCT |9 CENTERPOINT ENERCY ARKLA - PULASK! - REARC1 19 False
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EXHIBIT 11
TICKET 140717-0317

Page 8 of 9

GEOCRAPHIC LOCATION

Compliance Compliant By: hmurph L
i . — b TITUDE
Source: Voice Hours Natice 48 b
o ; 34.765993 -92.204666
Type: — Date: Hy 17,2014, : <
927 am. 34.765993 -92.204666

RESPONSE STATUS AS OF AUGUST 25TH, 2014 13:56

STATUS  CODE NAME FACILITIES

COMPANY INFORMATION

3Nt ENVIROMENTAL CONSTRUCTION Type: Caontractor

220 E 44TH ST Callér Name; RYAN MCKINNEY

NORTH LITTLE ROCK, AR 72117 e e | iy
Caller Phivne: (501)352-0433

Phons (501)352-0431 Fax:  (507) 945-0994 Caller tinail.

. L, -y Callback:
Contact: RYAN MCIKINNEY  Phone; (501)352-043)
Contact Email
WORK INFORMATION
Srate: AR Work Oater  July 21,2014, 930 2m TELEPHONE,
County: PULASK Done For: AT&T Type: INSTALL
place: NORTH LITTLE Street: 27 KNIGHT DR . DROP(S)
ROCK Intersecton  E BROADWAY ST E*:ﬁfo‘:iva I )F\Iatlse
Extent: 1 HR+ Directional Boring. False
Whitelined: Trie

DRIVING DIRECTIONS v o o
WORKING APEY 012 MIN/E DF INT WITH E BROADWAY 8T — START 27 TERM RR ¥ TOWN. AND COUNTY TRLR
PARK - EXTEND TO ADDR - APPX 100 -

NOTES: BURY DROP FROM RB 63 TO PED KB 67 ~

REMARKS
GRIDS
MEMBERS
CODE NAME ADDED MANUALLY?
ATTO1  ATET ARKANSAS - ATTOI False
ALITEL  WINDSTREAM OF ARKANSAS - ALLTEL False

CENARWTN CENTRAL ARKANSAS WATER - NORTH ~ CENARWTN False
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NLRELEC ~WORTH LITTLE ROCK ELECTRIC Page 9 of 9y,

REARC1IYS CENTERPOINT ENERGY ARKLA - PULASK! - REARCIYS False
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{Equipment |Description

Date |Meas/TotCrRdg _|Charactunit
10398376 |(ODRCN Hwy-70 @ Harris Rd | 02/21/2014 0.33[%
10398376 |OCDRCN Hwy-70 @ Harris Rd 05/21/2014 0.251%
103398376 JODRCN Hwy-70 & Harris Rd guﬁo;a 0.25(%

Z 30 1 9383

€1 ITaIHg
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EXHIBIT 13
Page 2 of 2
CN# 220813 (7:2003) Poge 1 612 CenterPoinl Eneray
ODORANT CONCENTRATION TEST FORM
Instructions orl reverse side.
1 S Ipe s e iy R N VR HEADING. S T AT A 2 8 s T Bl LS S % Tk
u} OQORMFF D, NUMB'—R(SJ
' i Q r.-F =FF OJ 05 ¢377
12) LOCATION OF TEST
+ Dr. NLR Ao,
{3) INSTRUMENT USED @) sﬁam NUMBER
e.a\/\ GAD rator é |
() NAME AND TYPE OF ODORANT 16} NJ&CTIONRA
ST D.D?R%Ela g STDA{E P MM [ GaL / MMCE
STANCE FROM B 1E {9) TEST TIME
Sm.)es /.z[,ao/ia,llz g G
_yMETER METHOD" T A Rl <V B R S R e T A TP 1)
m s:cmmm: CIF TESTER

s mv -Bollm\« AG"'?'/S ¢Z
- A&n’v Eglicle Psc Travs A;qus C”P

(2) ODOR CON"ENT?\TW METER TEST ({8 x D}] equal percentage of gas in a¥, Should be less than 1%), 0 Q L‘
¢

[Jotass [ sTeEL FLOAT |

{A) OUORANT CONCENTRATION METER READING WHEN GAS ODOR DETECTED

(B) PERCENTAGE GAS IN AIR, ODORANT CONCENTHRATION METER

(C) SPECIFIC GRAVITY OF GAS TESTED {D) CORRECTION FAGTOR FOR GRAVITY
! 0,6 B
;. i R T Ea P L e s e 'rnmmmrmm" LR TENDANE T S NSRS R TS P
(1) SIGNATURES OF TEST WITNESS , (3) METER VOLUME OF GAS
2} SIGNATURE OF TESTER TESTER'S METER VOLUME OF GAS
METER READING {E) VOLUME OF 1£871 ROOM
BEGMNING CUDIC FEET ENDING CUSIC FEET (LxWxH) CU_EIC FEET
{F) VOLUME OF FURNITURE (See 1) (G) NET VOLUIE OF ROOW (E - F)
CUBIC FEET - FEET
(HYAVERAGE METERED VOLUME CF GAS —lRoou TEST (4 .G x 100)
CUBIC FEET 1% GAS IN AIR
(T AVERAGE VOL UMES UF SI'ACE DISPLAGED BY FURMN TURE AND PEQOPLE (CUSIC FEET)
1. BED, (Double)} 0 5, CHEST OF ORAWERS 15 9. DIVAN (One Pieco) 2 13, RADIC (Console) 5
2. BED, (Singie) 20 8 CEQAR CHEST 10 10, DIVAN, {Secticnal) 23 14. TABLE (Dining) 2
3. BUFFET 20 7. CHINA CABINET w 11, DRESSER 10 i5. TV {Tadls Model} 5
4 CHAIR (Overstufted) 10 8 DESK - L] 12. RADIO, (Tabe Mode) 18, TV (Consnle} 1c
17. ONE PERSON 3

REMARKS
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EXHIBIT 14
Page 1 of 1
¢
Enight Dr Lot 33

o 9v




rLonstruction and.Service.Manual av: oo 15-045;:;‘-%0&1%
ibit

o=

Weak Link —~ Weakening Holes Design

PE Size Number of .375" Holes or Hole Spacing
Greater Diameter +/-1/16”
%" 2 Opposite
" 2 Opposite
11/8" 4 7/8"
1% 6 7/8"
2" IPS 8 15/16"
3" IPS 12 16/16"
4" |IPS 15 15/16"
6" IPS 24 718"
8” IPS 27 L
12" IPS 50 13/16"
12" IPS 30 — 0.5" holes 1-5/16"

4) Install the PE with.locating wire. See Tracer Wire procedure.

5) Inspect the lead pipe for damage. Each imperfection or damage that
would impair the serviceability of plastic pipe must be removed.

6) Pipe that has been pulled will contract as it cools and recovers from
any stretching which occurred during installation. Sufficient overlap must
be provided at locations where connections are to be made to allow for
such shrinkage. Allow the pipe to relax for a period of time, at a minimum,
equal to the duration of the pull before making any tie ins.

7) Remove the lead section of plastic pipe.
Installation of Plastic Pipe by Boring

Boring is an approved method for installing pipe when open trench excavating is not
feasible. Examples include bores under paved roads or driveways.

.....

2) Check the soil conditions. If the soil is rocky, check with your
supervisor if another method should be used to prevent excessive scratching
and gouging of the pipe.

SECTION; CS:B4.100 DIRECT BURIAL OF PLASTIC PIPE PAGE:4 OF 8
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Exhibit 16

Construction and Service Manual
Gas Leak Detection

Construction and maintenance personnel are usually responsible for locating and
repairing underground leakage. Therefore they must: (1) rely on instruments as well as
established leak procedures to locate leaks; and (2) recheck the repair work before
backfilling the excavation to ensure that the source of the gas leak has been repaired.
The following safe work practices will be observed when locating and repairing leaks:

1) Use combustible gas indicators (CGls) and oxygen monitors (OMs), both inside
and outside buildings, as well as underground, to detect the presence of leaking
gases, or gaseous and/or oxygen-deficient atmospheres. Refer to Special
Precautions for Gaseous Atmospheres.

a) Test all ground openings and/or “suspect-areas” in the vicinity of the
reported leak. Use a probing bar to ventilate all “gas-rich” areas found while
probing for the source of the leak.

b) Test over and under all gas mains and service lines in the area.

c) Investigate all indications of recent excavations in the areaas possible
damage points from which gas may be leaking.

d) Check inside adjacent buildings for presence of gas and at sewer vents
(roof level) whenever the sewer lines in the street indicate gas is present.

e) Whenever a leak investigation indicates that a building contains a
concentration of gas approaching 1% natural gas in the air, your supervisor or
manager shall be notified and evacuation procedures instituted immediately.
While inside the building, do not operate any switches. Leave the lights and
appliances alone, and turn off the gas service outside the building.

2) Extinguish or eliminate all ignition sources in an open-air area showing
a concentration of gas approaching 1% or more natural gas in the air. Some
ignition sources include:

a) Gaslights, flashlights, and other non explosion-proof lighting.

b) Automobiles, trucks, ortractors - while running.

¢) Electric machinery or tools.
RESPONDING TO LEAK OR ODOR COMPLAINTS

DATE EFFECTIVE: 10-31-12
DATE ISSUED: 10-01-12

SECTION: CS-D-1.300
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ELECTRONICALLY FILED
2015-Jun-23 15:39:28
60CV-15-2682
C06D13 : 2 Pages

IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS

13® DIVISION
STATE OF ARKANSAS PLAINTIFF
v. NO. 60CV-15-2682
J.F. CONSTRUCTION OF ARKANSAS, INC., DEFENDANT

|
CONSENT ORDER, JUDGMENT AND DECREE |
|

Now on this 2% nday of June, 2015, the Court is presented with the élainﬁﬁ’s Petition at
Law seeking civil penalties pursuant to Arkansas Code Annotated Section|14-271-101, ef seq.
The Court having read the Petition at Law and being otherwise advised by the parties FINDS:

1. The court has jurisdiction over the parties and the subject matter of this action and
the parties consent to entry of this Consent, Order, Judgment and Decree.

2. Defendant J.F. Construction of Arkansas, Inc., having reviqwed the Petition at
Law, admits, for purposes of settlement and of this action only, the }jliolation alleged in
Paragraph 27 of the Petition at Law. ‘

THEREFORE, IT IS HEREBY ORDERED, ADJUDGED AND DE(.:“,REED:

3. Defendant J.F. Construction of Arkansas, Inc. is assessed‘ a civil penalty of
Twenty-Five Thousand and no/100 Dollars ($25,000.00) for the vioiaﬁon a!élmitted herein. The
Defendant shall pay the civil penalty within ten (10) days of entry of ;dns Consent Order,
Judgment and Decree. The Defendant shall also pay interest pursuant; to Arkansas Code

Annotated Section 16-65-114 on any unpaid balance at the end of the ten-qhy period. Payment

of the civil penalty and interest shall be made to the General Fund for Pulasiki County, Arkansas

and shall be remitted to Sixth Judicial District Prosecuting Attorney Larry .II egley at the address
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noted below.

4. The Court retains jurisdiction of this matter to insure comph:ance with the terms

of this Consent Order, Judgment and Decree.

Approved as to form:

SIXTH JUDICIAL DISTRICT
PROSECUTING ATTORNEY

v

Larry Jegley” 3 O ~2

Sixth Judicial District Prosecuting Attorney
224 South Spring Street

Little Rock, Arkansas 72201

L L

HON. W. MIKE REIF

J.F. CONSTRUCTION OF ARKANSAS, INC.

/4

%/ﬁmy Flores, President

11431 Seagoville Rd. |
Balch Springs, Texas 5751'82
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J. F. CONSTRUCTION OF ARKANSAS S Wells Fargo Bank, N.A.
OPi%AT;g)G( 2;70%2;1 NT FARGO IZTETargo.com

BALCH SPRINGS, TX 75180 §7-65/1119 6/19/2015 "
H
3
PAY TO THE . , -
OrRDER oF __ General Fund for Pulaski County, Arkansas $_**25,000.00 3
i £
s . d nd 00/1 oot\k"i****tkﬂ*ﬂ*ﬁaynt!tiﬁﬁﬂﬁii\hﬁlﬁ*‘ﬁ'i**ﬂﬂﬂ*i*iﬂilitt&a**ﬂ**ﬂi*ﬁ**l**tw*i*‘i*tﬂii DOLLARS §
_Iweniy_ﬂlaﬂmuﬁau_a §
7
General Fund for Pulaski County, Arkansas é

MEMO = (T AUTHORIZED SIGNATURE g
. | P

00 2L190r 1L L00E59 8788566936
J. F. CONSTRUCTION OF ARKANSAS / OPERATING ACCOUNT 21 90

General Fund for Pulaski County, Arkansas 6/19/2015
25,000.00

|
B ISR NT25 WS

I "yl'_“"li >

B F— MORTH TEXAS TX PADC

CONSTRUCTION, INC. . Mmﬁ -m ?m
11431 Seagoville Rd. < B0 AN FOIE FH T T i
3alch Springs, TX 75180 : : il

Sixk  Jdud ik m™mstnot Pr’og’eo\f%‘;m% MMN%

GO Loy dem
aad South Spring ST
l/l'\'\'\e RokK, AR 1330l

FEIOL1 240824 I e D O T TR IR LR
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BEFORE THE
ARKANSAS PUBLIC SERVICE COMMISSION

IN THE MATTER OF AN INVESTIGATION )

OF PROBABLE VIOLATIONS OF THE )

ARKANSAS GAS PIPELINE CODE BY ) DOCKET NO. 15-045-U
CENTERPOINT ENERGY RESOURCES )

CORP., D/B/A CENTERPOINT ENERGY )

ARKANSAS GAS

SETTLEMENT TESTIMONY
OF
ROBERT E. HENRY

CHIEF,
PIPELINE SAFETY OFFICE

ON BEHALF OF THE STAFF OF THE
ARKANSAS PUBLIC SERVICE COMMISSION

JUNE 25, 2015
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CENTERPOINT ENERGY ARKANSAS GAS

DOCKET NO. 15-045-U

SETTLEMENT TESTIMONY OF ROBERT E. HENRY

INTRODUCTION

Please state your name and business address

My name is Robert E. Henry and my business address is the Arkansas Public
Service Commission (APSC or Commission), 1000 Center Street, Little Rock,
Arkansas 72201.

By whom are you employed and in what capacity?

| am employed by the Commission's General Staff (Staff) as Chief, Pipeline
Safety.

Please describe your educational background and business experience.

| spent approximately two years at the University of Arkansas at Little Rock
studying mechanical engineering. From 1978 to 1983, | was employed by
Corrosion Logging Service International. As part of that employment, | managed
field crews conducting close interval pipe to soil surveys in the United States and
overseas. In 1983, | joined the staff of the APSC's Pipeline Safety Office (PSO).
My responsibilities have included the inspection of master meter operators, local
distribution and transmission operators, and gathering pipeline operators. In
December 2010, | was promoted to Chief, Pipeline Safety.

What is your role as Chief, Pipeline Safety?

| manage the PSO which has the authority to inspect intrastate gas pipelines for
compliance with the Arkansas Gas Pipeline Code (Code). The role of the PSO is
to ensure that natural gas operators are in compliance with the Code. The PSO
determines compliance through periodic inspections of safety, such as, corrosion

and leakage control which are performed on intrastate natural gas operators and

2
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DOCKET NO. 15-045-U

SETTLEMENT TESTIMONY OF ROBERT E. HENRY

master meter operators. | also review requests regarding new pipeline
construction projects for compliance with state statutes and the Commission’s
Rules of Practice and Procedures (Rules) some of which requires the
Commission’s approval for Certificate of Environmental Compatibility and Public
Need (CECPN).

PURPOSE OF SETTLEMENT TESTIMONY
What is the purpose of your Settlement Testimony in this Docket?
The purpose of my Settlement Testimony is to support, as reasonable, the Joint
Stipulation and Agreement for a Consent Order (Agreement) filed by CenterPoint
Energy Resources Corp. d/b/a CenterPoint Energy Arkansas Gas (CEA) and the
PSO, being the only parties to this Docket (jointly referred to as the Settling
Parties). My testimony discusses the PSO investigation into a natural gas
incident that occurred on August 25, 2014, at 37 Knight Drive in North Little
Rock, Arkansas, and the probable violations of the Code discovered by the PSO.
Additionally, my testimony discusses the recommendations of the PSO to assess
a civil sanction pursuant to Ark. Code Ann. § 23-15-211 (a) for the probable
violations of the Code.
Could you please provide a summary of the incident?
Yes. On August 25, 2014, CEA notified the PSO of a possible incident that had
occurred at 10:39 AM. According to the notification, a construction crew, during
the replacement of natural gas main and associated services, had struck and

ruptured a natural gas pipeline. The escaping natural gas then migrated into an
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adjacent structure where it was ignited resulting in an explosion inside the
residence. One resident was inside the structure at the time of the explosion.
The incident resulted in injuries to the resident who was transported to a local
hospital for treatment and destroyed the residence. The resulting total damage
caused by the natural gas incident was estimated at greater than $50,000.

Did the PSO investigate the incident?

Yes. The PSO investigation began the day of the incident, August 25, 2014.
What were the facts of the natural gas incident discovered as a result of the
PSO investigation?

CEA, through the use of a contracted construction company, J.F. Construction of
Arkansas, Inc. (J.F.), was in the process of replacing the natural gas piping
located on Knight Drive, in North Little Rock, Arkansas. The natural gas pipeline
that is the subject of this incident is a natural gas service that ran from Knight
Drive, passed under the residence located at 37 Knight Drive in North Little Rock,
Arkansas (the Residence), and provided service to two abandoned natural gas
service risers at the site. The only natural gas pipeline that was located and
marked was a portion of a natural gas main that ran underneath the Residence to
one of the vacant risers, but of that natural gas service that was located and
marked, only the first eleven (11) feet of the natural gas service from the riser
were marked. The portion of the natural gas service that ran from Knight Drive

under the Residence was not located or marked. No other natural gas pipelines
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were located or marked in the area prior to the beginning of construction or the
incident.

After digging a bell hole adjacent to the vacant natural gas service riser,
the construction crew began to bore with a pneumatic boring device along the
West side of the Residence toward Knight Drive. After boring approximately
twenty (20) minutes, the device would no longer move forward and the contractor
determined that the device had hit something. The construction crew began to
excavate the area with a small backhoe where the pneumatic boring device had
stopped. The construction crew then noticed the smell of natural gas. While the
construction crew was in the process of excavating the device, an explosion
occurred in the Residence adjacent to the work area. The construction crew
telephoned 911.

One resident was inside the structure at the time of the explosion.
Following the explosion, a neighbor noticed that individual exiting the Residence
with smoke on him. The local fire department arrived and extinguished the fire.
The resident was transported by ambulance to a local hospital for treatment. The
natural gas main located on Knight Drive was located and squeezed off near the
tap next to a water main valve box. According to the contractor and CEA’s
personnel, the existing natural gas pipeline service was hit by the pneumatic
boring device causing a tear in the side wall of the steel pipeline. The pneumatic
boring device also caused the natural gas service to pull out of a coupling

approximately three (3) feet from the west side of the residence.
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Q.

A.

Did CEA or its contractor, J.F., violate any of the regulations of the
Arkansas Gas Pipeline Code?

Yes. According to the Code, 8192.17:“Each operator shall file with Pipeline
Safety, Public Service Commission, a plan for operations, inspection and
maintenance of each pipeline facilities which he owns or operates. In addition,
each change to this plan must be filed with Pipeline Safety within 20 days after
the change is made. Once filed, this plan becomes a part of these standards as
though incorporated and must be followed by the operator.”

CEA’s contracted personnel, J.F., failed to follow CEA’s Construction and
Service Manual as filed with the PSO. Specifically, Section CS-B-4.100 of CEA’s
Construction and Service Manuel, relating to installation of plastic pipe by boring,
states “[wlhen boring is an approved method for installing pipe the first
requirement is to locate all underground utilities before starting the project.”
CEA’s contracted personnel failed to locate all underground utilities before
starting the replacement project. Additionally, J.F. failed to follow Section CS-D-
1.300 of CEA's Construction and Service Manual when it failed to check the
adjacent structure for the presence of natural gas or evacuate the residence
when the presence of natural gas was known.

CEA through its contractor, J.F., also violated Section 192.614 Damage
Prevention, of the Code as stated below: According to the Code, §192.614:

@) Except as provided in paragraphs (d) and (e) of this section, each

operator of a buried pipeline must carry out, in accordance with this section, a
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written program to prevent damage to that pipeline from excavation activities.
For the purpose of this section, the term "excavation activities" include
excavation, blasting, boring, tunneling, backfilling, the removal of the above
ground structures by either explosive or mechanical means, and other earth
moving operations.

CEA through its contractor, J.F., failed to “carry out” the written program to
prevent damage from excavation activities as evidenced by the damage to the
gas main that caused damage to the residence and injury to the resident.

Conclusions and Recommendations

What is the PSO’s recommendation to the Commission regarding CEA’s
violations of the Code?

Because CEA violated the provisions of the Code, CEA is subject to a civil
sanction levied by this Commission. Pursuant to Ark. Code Ann. § 23-15-211 (a),
a pipeline operator who violates a provision of the Code is subject to a civil
penalty not to exceed two hundred thousand dollars ($200,000) for each day that
the violation persists and not to exceed two million dollars ($2,000.000) for any
related series of violations.

What civil sanction should the Commission impose on CEA for its
violations of the Code?

A. | recommend that the Commission impose a civil sanction on CEA in the
amount of $50,600. Rather than CEA paying the civil sanction in cash to the

Commission, | recommend that the Commission order CEA to provide those
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funds to Arkansas One Call. | further recommend that these funds be dedicated
for the purchase of Ground Penetrating Radar (GPR) units and the training of
Arkansas One Call personnel in the proper use of these devices. As a condition
of the donation, | also recommend that Arkansas One Call provide
documentation to the PSO indicating the purchase of the GPR units and that
these units will be dedicated for use only in Pulaski, Garland, and Faulkner
Counties over the first two years it uses the GPR units.

What is a GPR unit?

GPR units can locate and map underground utilities which cannot be located with
current technology used by Arkansas One Call or any other natural gas utility in
the State. Through the use of this equipment, not only can otherwise non-
locatable natural gas pipelines be located, but also other critical infrastructure
such as water piping, sewer lines, fiber optic communication cables, and virtually
all underground metallic or plastic utilities can be located and mapped.

Why does the PSO request that the Commission order the civil sanction in
the amount of fifty thousand six hundred dollars be used to purchase GPR
units which would be donated to Arkansas One Call instead of just paying
the civil sanction in cash to the Commission?

While monetary civil sanctions paid directly to the Commission can be an
effective tool in the enforcement of the Code where misconduct by the pipeline

operator has occurred, it is also the responsibility of the PSO to develop
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strategies and provide insights to possible solutions in order to enhance the
public safety of our underground natural gas pipeline infrastructure.

Excavation damage is the leading cause of natural gas distribution
pipeline incidents in Arkansas and a leading cause of pipeline incidents
nationwide®. The number of excavation damage occurrences per 1,000 locate
tickets is an established benchmark within the damage prevention industry and
an important indicator of damage prevention program performance. During
2014, the State of Arkansas reported 6.9 pipeline damages per 1,000 locate
request tickets to its natural gas pipeline infrastructure statewide, or 1,592
pipeline damages for 231,161 locate requests. CEA reported to the PSO during
2014, 155,508 locate requests with 1,184 excavation damages, or 7.6 pipeline
hits per 1000 locates tickets. In 2013, CEA reported 87,413 locate requests and
1,527 excavation damages or 17.47 pipeline hits per 1000 tickets. The majority
of these pipeline hits occur on natural gas pipelines that are not locatable by the
utility or it's locating contractors. This can be caused by older plastic pipelines
being installed without tracer wires (prior to the Code requirements for tracer
wires), the tracer wire has become broken, electrically shorted pipelines,
mapping issues, and pipelines installed in close proximity to other foreign
underground structures.

Through the use of GPR, the number of excavation damage occurrences

that occurs in Arkansas should be reduced. GPR will allow virtually all

! Data was provided by the U.S. Department of Transportation’s Pipeline and Hazardous Materials Safety
Administration (PHMSA) through its Pipeline Data Smart portal which collates all natural gas incidents
throughout the country.
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underground metallic or plastic utilities to be located and mapped. The use of
this equipment will improve public safety and reduce the number of hits due to
facilities not being located. Requiring the purchase and donation of this GPR
equipment rather than payment of a cash civil sanction will appropriately sanction
CEA for its code violations in the same manner as a cash penalty. However, the
purchase of equipment in lieu of a cash payment will more effectively promote
and directly improve public safety than will a cash payment.

Does the PSO have any further recommendations for the Commission to
order against CEA for its violations of the Code?

A. The PSO recommends the Commission order CEA meet with all of its
selected contracting companies and review the importance and requirements of
following all safety, construction, and operational procedures required by the
operator as well as the Code; recommends that the Commission direct CEA to
provide documentation to the PSO to verify it conducted these meetings; and
recommends that the Commission direct CEA to provide documentation
including, but not limited to, an outline of the topics discussed and the attendance
roster for all such meetings.

Should CEA be allowed to recover the civil sanction ordered by the
Commission in this docket in the rates it charges Arkansas customers?

No. The PSO recommends that the Commission direct CEA that no part of the
civil sanction ordered in this case shall be recoverable in rates charged to its

customers in Arkansas.

10
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Q.

To your knowledge has J.F. Construction Arkansas Inc. agreed to pay a
civil fine of twenty-five thousand ($25,000) to the General Fund of Pulaski
County, Arkansas for violation of the Arkansas Underground Damage
Prevention Act, Ark. Code Ann. 14-271-101, et seq.?

Yes. A copy of the Consent Order, Judgment and Decree signed by J.F. and the
Pulaski County Prosecuting Attorney, Larry Jegley, and a copy of the check paid
from J.F. to the General Fund of Pulaski County, Arkansas, is attached to the
Agreement as Exhibit 2.

Are the recommendations outlined in this testimony and also agreed to by
the Settling Parties in the Agreement is a reasonable resolution of the
issues in this docket and in the public interest?

Yes.

Does this conclude your Settlement Testimony?

Yes.

11
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CERTIFICATE OF SERVICE

[, Justin A. Hinton, hereby certify that a copy of the foregoing has been served on
all parties of record by electronic mail or first class mail, postage prepaid, on the 25"
day of June, 2015.

/s/ Justin A. Hinton
Justin A. Hinton

12
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INTRODUCTION

Q. Please state your name and business address
My name is Robert E. Henry and my business address is the Arkansas Public
Service Commission (APSC or Commission), 1000 Center Street, Little Rock,
Arkansas 72201

Q. Are you same Robert E. Henry who filed Direct Testimony on June 25,

20157

A. Yes.

PURPOSE OF COMPLIANCE TESTIMONY

Q. What is the purpose of your Compliance Testimony in this Docket?
Pursuant to Commission Order No. 2 filed on September 24, 2015, this testimony
is to provide the Commission a compliance report regarding CenterPoint Energy
Resources Corp. d/b/a/ CenterPoint Energy Arkansas Gas's (CEA) satisfaction of
the terms and conditions of the approved Joint Stipulation and Agreement
(Stipulation). Order No 2 ordered and directed the following: (1) CEA) was
directed to comply with the Stipulation’s terms and conditions; and (2) the
Pipeline Safety Office (PSO) was directed to file an appropriate compliance
report in this Docket upon CEA's full satisfaction of the terms and conditions.

Q. Has CEA complied with the terms and conditions of the Stipulation?

Yes.

Q. What were the specific terms and conditions of the Stipulation?
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A.

First, CEA agreed to donate $50,600 to Arkansas One Call designated for the
purchase by Arkansas One Call of three (3) Ground Penetrating Radar (GPR)
units and for the cost of training by the seller of the GPR units for the proper use
of the devices. CEA provided the PSO a copy of a check from CEA made
payable to Arkansas One Call in the amount of $50,600.00.* The PSO has
confirmed the purchase of these units by Arkansas One Call.?

Second, CEA agreed to meet with all of its selected contracting
companies and review with them the importance and requirements of following
all safety, construction, and operational procedures required by CEA, as the
operator, as well as the Arkansas Gas Pipeline Code. CEA also agreed to
provide documentation of this meeting with CEA’s contracting companies to the
PSO including, but not limited to, an outline of the topics discussed and the
attendance roster for all such meetings. CEA provided the attendance roster to
the PSO and an outline of the topics discussed during the meeting. 3

Third, CEA agreed that no part of the amount donated to Arkansas One
Call for the purchase of the GPR units and related training be recoverable in
rates charged to its customers in Arkansas. CEA stated in an email on March 2,
2016, that no part of the $50,600 has been included in its current rate case

(Docket No. 15-098-U).*

! See Compliance Testimony Exhibit REH-1.
> See Compliance Testimony Exhibit REH-2.
% See Compliance Testimony Exhibit REH-3.
* See Compliance Testimony Exhibit REH-4.
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Q. Do you have any recommendations regarding this case?

A. Yes, since CEA has complied with the terms and conditions of the Stipulation, |
would recommend that this docket be closed.

Q. Does this conclude your Compliance Testimony?

Yes.

CERTIFICATE OF SERVICE

[, Justin A. Hinton, hereby certify that a copy of the foregoing has been served
on all Persons on the Official Service List by electronic mail via the Commission’s
Electronic Filing System on the 9" day of March, 2016.

/s/ Justin Hinton
Justin A. Hinton
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PAGE 1 of 1 CENTERPOINT ENERGY ARKLA
- REFERENCE NUMBER DATE VOUCHER GROSS AMOUNT DISCOUNT NET AMOUNT
50600.00 10/27/2015 1701140794 $50,600.00 0.00 $50,600.00

L 11R05D
GL 5U6LLIO
MC BADOAT

CHECK NUMBER DATE VENDOR NUMBER VENDOR NAME TOTAL AMOUNT

1261099 10/29/2015 ‘0000180769 ARKANSAS ONE-CALL SYSTEM INC $50,600.00
Refer to above check number and voucher number when Inquirlng about your payment, Please contact: 713.207.7888 =

Benefils of Elecironic Funds Transfer (EFT) over check payments: Funds sent (o your bank electronically, Quicker access fo funds,
Muve security, Email uotification of EF1 transaction. Please contact 713-207-7870 o veceive an EFT form.

SVERIFICATION BOX* (RIGHT OF ARROW, HOLD BETWEEN THUME AND FOREFINGER;OR BREATHE ON IT. COLOR

'DISAPPEAR. THEN REAPPEAR), e

i i -
i efgﬂ(_&_{fﬂlﬂl CENTERPOINT ENERGY ARKLA . ;
Energy P.0. BOX 1700, HOUSTON, TX 77251-1700 \
{ Vendor Number: 0000190769 Date; 10/29/2015 Chisiit Ngmivers Tag1o08 ‘:
|‘ . , ) ‘ Pay Exactly 1
| Fifty thousand six hundred and 00/100 Dollars wg50 600,00 f
| PAY TQ THE ORDER OF ARKANSAS ONE-CALL SYSTEM INC |
2120 MAPLE RIDGE CIR |

CONWAY AR 72034-8503

JPMORGAN CHASE BANK
6040 TARHELL ROAD
SYRACUSE, N.Y.
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Bobby Henry

From: Kittinger, Keith A. <keith kittinger@centerpointenergy.com>

Sent: Friday, October 30, 2015 3:04 PM

To: Bobby Henry

Cc: Bryant, Walter L,; Henderson, Kenny W,

Subject: Docket 15-045-U - Donation Request for GPR Units

Attachments: Check CNP_AOC Docket 15-045-U.pdf; Knight Drive - Final Order.pdf

As per the requirement in Docket 15-045-U, please find a copy of the check requested by Arkansas One Call to be used
to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost of training by the seller of the GPR
units for the proper use of the devices.

The check will be delivered to Arkansas One Call next week.
If you have any questions, p[lease call.

Keith

From: Darrell Boggs [mailto:dboggs@arkonecall.com]
Sent: Thursday, October 22, 2015 9:09 AM

To: Bryant, Walter L.

Cc: Kittinger, Keith A.

Subject: Donation Request for GPR Units

Mr. Bryant,

Per Order No. 1, Docket No. 15-045-U, Arkansas One Call requests a donation in the amount of
$50,600 to be used to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost
of training by the seller of the GPR units for the proper use of the devices. The GPR units will be
transferred to our subsidiary contract locating organization, Arkansas Utility Protection Services to
assist in locating natural gas pipelines that were once un-locatable or otherwise not properly located.
These GPR units will be beneficial in decreasing natural gas incidents. Improving the ability to locate
underground utilities will help avoid natural gas incident and, as a result, will serve to improve public

safety.

Formal request on company letterhead to follow.
Thank you,

Darrell Boggs

CEO
Arkansas One Call

**%%* This email ts from an external sender outside of the CenterPoint Energy network. Be cautious
about clicking links or opening attachments from unknown sources. *****
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ARKANSAS CONTRACTOR MEETING
October 14, 2015

¢ Welcome and Introductions
e 2015 Update
o Safety, Compliance and Responsibility

©
(@)

Priority-Protect LIFE first then Property
CS Manual-Construction Safety Precautions

e New Miscellaneous Rule - effective 10/1/2015

)
O
(@)

CS-B-4.150 Plastic Pipe Fusion Procedure
CS-B-4.180 Qualification Of Plastic Pipe Joiners
CS-B-1.370 (192.305) - Inspection Rule delayed, indefinitely...

e 0Q, Job Site Requirements and Work Order Completion

o

OO0 00 © 0 O

0Q reports-Job site and record sharing/PSO audits

Photo ID’s

PSO site visits (Quarterly updates of jobs in progress provided to ASPC)
White Lining

AOC Challenge

AOC Law (Fines)

Back-Office Dispatch Application

Notifications-Accurate paperwork

¢ PE Pipe Potential Issues

O
(o)
O

Pipe prep-proper scraping-rotary peeler
Squeeze & Release Times (provide cards)
Use of weak link when pulling in pipe

e Plans for 2016

o]

O 0 0O

Property Line Meter Sets/Service Replacements

Finalizing Cast Iron Replacement Program-complete by 2018
Continue Bare Steel Replacement

Continue TIMP Activities

Begin Vintage Plastic Pipe Replacement
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ARIKANSAS CONTRACTOR MEETING
October 14, 2015
2205 E. Roosevelt Rd, Little Rock, AR 72205
Topic: See attached agenda
CONTRACTOR NAME (Printed) SIGNATURE
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CHECK NUMBER DATE VENDOR NUMBER VENDOR NAME TOTAL AMOUNT

1261099 10/29/2015 ‘0000180769 ARKANSAS ONE-CALL SYSTEM INC $50,600.00
Refer to above check number and voucher number when Inquirlng about your payment, Please contact: 713.207.7888 =
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Bobby Henry

From: Kittinger, Keith A. <keith kittinger@centerpointenergy.com>

Sent: Friday, October 30, 2015 3:04 PM

To: Bobby Henry

Cc: Bryant, Walter L,; Henderson, Kenny W,

Subject: Docket 15-045-U - Donation Request for GPR Units

Attachments: Check CNP_AOC Docket 15-045-U.pdf; Knight Drive - Final Order.pdf

As per the requirement in Docket 15-045-U, please find a copy of the check requested by Arkansas One Call to be used
to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost of training by the seller of the GPR
units for the proper use of the devices.

The check will be delivered to Arkansas One Call next week.
If you have any questions, p[lease call.

Keith

From: Darrell Boggs [mailto:dboggs@arkonecall.com]
Sent: Thursday, October 22, 2015 9:09 AM

To: Bryant, Walter L.

Cc: Kittinger, Keith A.

Subject: Donation Request for GPR Units

Mr. Bryant,

Per Order No. 1, Docket No. 15-045-U, Arkansas One Call requests a donation in the amount of
$50,600 to be used to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost
of training by the seller of the GPR units for the proper use of the devices. The GPR units will be
transferred to our subsidiary contract locating organization, Arkansas Utility Protection Services to
assist in locating natural gas pipelines that were once un-locatable or otherwise not properly located.
These GPR units will be beneficial in decreasing natural gas incidents. Improving the ability to locate
underground utilities will help avoid natural gas incident and, as a result, will serve to improve public

safety.

Formal request on company letterhead to follow.
Thank you,

Darrell Boggs

CEO
Arkansas One Call

**%%* This email ts from an external sender outside of the CenterPoint Energy network. Be cautious
about clicking links or opening attachments from unknown sources. *****
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October 14, 2015

¢ Welcome and Introductions
e 2015 Update
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Priority-Protect LIFE first then Property
CS Manual-Construction Safety Precautions

e New Miscellaneous Rule - effective 10/1/2015

)
O
(@)

CS-B-4.150 Plastic Pipe Fusion Procedure
CS-B-4.180 Qualification Of Plastic Pipe Joiners
CS-B-1.370 (192.305) - Inspection Rule delayed, indefinitely...

e 0Q, Job Site Requirements and Work Order Completion

o
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0Q reports-Job site and record sharing/PSO audits

Photo ID’s

PSO site visits (Quarterly updates of jobs in progress provided to ASPC)
White Lining

AOC Challenge

AOC Law (Fines)

Back-Office Dispatch Application

Notifications-Accurate paperwork

¢ PE Pipe Potential Issues

O
(o)
O

Pipe prep-proper scraping-rotary peeler
Squeeze & Release Times (provide cards)
Use of weak link when pulling in pipe

e Plans for 2016

o]

O 0 0O

Property Line Meter Sets/Service Replacements

Finalizing Cast Iron Replacement Program-complete by 2018
Continue Bare Steel Replacement

Continue TIMP Activities

Begin Vintage Plastic Pipe Replacement
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ARKANSAS PUBLIC SERVICE COMMISSION

IN THE MATTER OF AN INVESTIGATION OF )

PROBABLE VIOLATIONS OF THE ARKANSAS ) DOCKET NO. 15-045-U

GAS PIPELINE CODE BY CENTERPOINT ) ORDER NO. 3

ENERGY RESOURCES CORP., D/B/A )

CENTERPOINT ENERGY ARKANSAS GAS )

ORDER
There being no further action to be taken in this matter at this time, the Secretary

of the Arkansas Public Service Commission is hereby authorized and directed to close

this docket.

BY ORDER OF THE COMMISSION,

This \Z 1B day of April, 2016. M/\]Q

Ted J. Thomas, Chairman

i nereby certify that this order, igsued by the
Arkansas Public Service Commissian,

has been served on all parties of record on P
this date by the following method: 4

__._U.S. mail with postage prapaid using the

malling address of each party as Elana C. Wills, Commissioner
_j‘i, dicated in the official docket file, or

1 /~_Electronic mail using the email address ‘
of sach party as indicated in the official l"& g-’
uacker fla.

Lamar B. Davis, Commissioner

|
|
|
!

p »\"—.i 3 7 £ ‘ i & “v . . L \"'
L ]’) /PN . /L £ M | GCETNi )
Michael Sappington, Secretary of the Comshission




IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS
HON. W. MICHAEL REIF - 13TH DIVISION 6TH CIRCUIT

STATE OF ARKANSAS V J.F. CONSTRUCTION OF ARK INC

60CV-15-2682
SUMMONS
THE STATE OF ARKANSAS TO DEFENDANT:

J.F. CONSTRUCTION OF ARKANSAS, INC
510 EAST PRATT RD
LITTLE ROCK, AR 72206

A lawsuit has been filed against you. The relief demanded is stated in the attached complaint. Within
30 days after service of this summons on you (not counting the day you received it) - or 60 days if you
are incarcerated in any jail, penitentiary, or other correctional facility in Arkansas - you must file with
the clerk of this court a written answer to the complaint or a motion under Rule 12 of the Arkansas
Rules of Civil Procedure.

The answer or motion must also be served on the plaintiff or plaintiff's attorney, whose name and
address are:

LARRY JEGLEY
224 SOUTH SPRING ST
LITTLE ROCK, AR 72201

If you fail to respond within the applicable time period, judgment by default may be entered against
you for the relief demanded in the complaint.

Additional notices:

CLERK OF COURT
Address of Clerks Office

LARRY CRANE, CIRCUIT CLERK
CIRCUIT COURT OF PULASKI COUNTY
401 W MARKHAM

LITTLE ROCK, AR 72201

Crystal Hill, DC

Date: 06/16/2015



No. 60CV-15-2682 This summons is for J.F. CONSTRUCTION OF ARKANSAS, INC (name of
Defendant).

PROOF OF SERVICE

O | personally delivered the summons and complaint to the individual at
[place] on [date];

or

O | left the summons and complaint in the proximity of the individual by
after he/she refused to receive it when | offered it to him/her; or

O | left the summons and complaint at the individual's dwelling house or usual place of abode at

[address] with [name], a person at least 14
years of age who resides there, on [date]; or
O | delivered the summons and complaint to [name of individual], an agent
authorized by appointment or by law to receive service of summons on behalf of
[name of defendant] on [date]; or

O | am the plaintiff or an attorney of record for the plaintiff in this lawsuit, and | served the summons
and complaint on the defendant by certified mail, return receipt requested, restricted delivery, as
shown by the attached signed return receipt.

O | am the plaintiff or an attorney of record for the plaintiff in this lawsuit, and | mailed a copy of the
summons and complaint by first-class mail to the defendant together with two copies of a notice and
acknowledgment and received the attached notice and acknowledgment form within twenty days after
the date of mailing.

0 Other [specify]:

0 | was unable to execute service because:

My fee is $ .
To be completed if service is by a sheriff or deputy sheriff:

Date: SHERIFF OF COUNTY, ARKANSAS

By:
[Signature of server]




[Printed name, title, and badge number]
To be completed if service is by a person other than a sheriff or deputy sheriff:

Date: By:
[Signature of server]

[Printed name]

Address:

Phone:

Subscribed and sworn to before me this date:

Notary Public

My commission expires:

Additional information regarding service or attempted service:
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IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS

DIVISION
STATE OF ARKANSAS PLAINTIFF
V. NO.
J. F. CONSTRUCTION OF ARKANSAS, INC. DEFENDANT
PETITION AT LAW

COMES NOW Plaintiff, The State of Arkansas, ex rel., Larry Jegley, Sixth Judicial
District Prosecuting Attorney, and for its claim against J.F. Construction of Arkansas, Inc., states
as follows:

Introduction

1. The State of Arkansas seeks the assessment of civil penalties against J.F.
Construction of Arkansas, Inc., for violations of the “Arkansas One Call” statute, Arkansas Code
Annotated Section 14-271-101 et seq. The Defendant failed to visibly and appropriately mark all
underground natural gas pipelines prior to beginning Excavation at or near the address of 37
Knight Drive, North Little Rock, Arkansas on August 25, 2014. During the Excavation, the
Defendant’s pneumatic boring device hit a natural gas pipeline, causing a tear in the side wall of
the steel pipeline and also causing the natural gas main to pull out of a coupling approximately
three feet from the west side of the residence located at 37 Knight Drive. These actions resulted
in the release of natural gas, an ensuing explosion and fire, personal injury, property damage, and
emergency response.

Parties

2. The State of Arkansas is a sovereign state of the United States of America.




3. Larry Jegley is the duly elected Prosecuting Attorney for the Sixth Judicial
District of the State of Arkansas, which Judicial District encompasses North Little Rock and
Little Rock, Arkansas.

4. Defendant J.F. Construction of Arkansas, Inc. is an Arkansas corporation with
offices located at 510 East Pratt Road, Little Rock, Arkansas 72206.

Definitions

5. “Person” means any individual, corporation, partnership, association,
improvement district, property owners association, property developer, public agency, or any
other entity organized under the laws of any state or any subdivision or instrumentality of a state,
and any employee, agent, or legal representative thereof. See Arkansas Code Annotated Section
14-271-102(9).

6. “Excavate” or “Excavation” means to dig, compress, or remove earth, rock, or
other materials in or on the ground by use of mechanized equipment, tools manipulated only by
human or animal power, or blasting, including, without limitation, auguring, boring, backfilling,
drilling, grading, pile driving, plowing in, pulling in, trenching, tunneling, and plowing. See
Arkansas Code Annotated Section 14-271-102(4).

7. “Underground Facility” means any line, system, and appurtenance or facility that
is: (i) located beneath the ground surface or beneath structures, streets, roads, alleys, sidewalks,
or other public rights of way; and (ii) used for producing, storing, conveying, transmitting, or
distributing communications, data, electricity, gas, heat, water, steam, chemicals, television or
radio transmissions or signals, or sewage. “Underground facility” does not include privately-
owned service lines: (i) used solely for the purpose of transporting communications, data,

electricity, gas, heat, water, steam, chemicals, television or radio transmission signals, or sewage




for the operation of a residence or business and wholly located on or beneath private property; or
(ii) residential or agricultural underground irrigation systems. See Arkansas Code Annotated
Section 14-271-102(13).

8. “Operator” means any Person who owns or operates an Underground Facility.
See Arkansas Code Annotated Section 14-271-102(8).

9. “Underground pipeline facilities” means any underground pipeline facility used to
transport natural gas or hazardous liquids. However, this definition does not apply to persons
(including Operator’s master meters) whose primary activity does not include the production,
transportation, or marketing of gas or hazardous liquids. See Arkansas Code Annotated Section
14-271-102(14).

10.  As used herein, “Emergency” means a condition involving an imminent danger to
life, health, property, or public safety which presents a substantial likelihood that loss of life,
health, or property will result before full compliance with the procedures contained in Arkansas
Code Annotated Section 14-271-112 can be achieved. See Arkansas Code Annotated Section
14-271-109(b)(3).

Jurisdiction

11. Arkansas Code Annotated Section 14-271-101, et seq., commonly referred to as
the “Arkansas One Call” statute, establishes a statewide notification center (hereinafter “One
Call Center”) to receive, document, and process notices of Excavations. The statute also creates
certain duties on the part of Operators of Underground Pipeline Facilities and excavators.

12.  Arkansas Code Annotated Section 14-271-112 provides that a Person shall not
engage in any Excavation without having first notified the One Call Center in accordance with

the provisions of Section 14-271-112(b) and (c).




13.  More specifically, Arkansas Code Annotated Section 14-271-112(b) mandates
that, prior to commencing any Excavation operation, a Person responsible for the Excavation
operation must contact the One Call Center and provide notice of intent for the planned
Excavation. The notice must be given at least 48 hours prior to the commencement of the
Excavation, excluding weekends and legal holidays. Notice may be provided in written format
or telephonically by calling the One Call Center. The notice of intent shall contain:

a. The name of the Person making the notification;

b. The name, address, and telephone number of the Person responsible for the
proposed Excavation;

e The starting date for, anticipated duration of, and type of, Excavation to be
conducted;

d. The specific location of the proposed Excavation; and

e. Whether the discharge of explosives is anticipated during the Excavation.

See Arkansas Code Annotated Section 14-271-112(c).

14. Pursuant to Arkansas Code Annotated Section 14-271-110, within four working
hours after receiving notice of intent for a planned Excavation, the One Call Center must, in turn,
notify all member Operators of Underground Facilities in the affected area of the proposed
Excavation. Unless otherwise agreed by the Operator and excavator, within 48 hours after
receiving notification from the One Call Center, excluding weekends and legal holidays,
Operators of Underground Facilities receiving such notification must then clearly mark the
horizontal location of their Underground Facilities in the affected area. See Arkansas Code
Annotated Section 14-271-110(a)(2)(A).

15. There are certain limited exceptions to the requirements of Arkansas Code

Annotated Section 14-271-112, including an “Emergency” exception contained in Arkansas



Code Annotated Section 14-271-109(b).

16.  Arkansas Code Annotated Section 14-271-104 provides that a Person who
violates any provision of the Arkansas One Call law is subject to a civil penalty not to exceed
$2,500.00 for each violation. However, Operators of Underground Pipeline Facilities and
excavators shall, upon violation of any applicable requirement of 49 C.F.R. Part 198, Subpart C,
be subject to civil penalties not to exceed $25,000.00 for each violation for each day that the
violation persists, except that the maximum civil penalty shall not exceed $500,000.00 for any
related series of violations.

17.  Arkansas Code Annotated Section 14-271-104(b)(1) authorizes the Attorney
General of Arkansas, the county prosecutor, or the city attorney, at the request of any Person, to
institute legal proceedings in a court of competent jurisdiction to enforce the penalty provisions
of the Arkansas One Call law. All penalties recovered in any such action shall be paid into the
General Fund of the state, county or municipality that prosecutes the action. See Arkansas Code
Annotated Section 14-271-104(b)(2).

Facts

18.  Prior to and on August 25, 2014, CenterPoint Energy Arkansas Gas (“CEA”), was
the owner and Operator of a natural gas pipeline located along Knight Drive in North Little
Rock, Arkansas. As part of its project to replace natural gas mains and service lines along
Knight Drive in North Little Rock, Arkansas, CEA contracted with Defendant J.F. Construction
of Arkansas, Inc. to carry out certain work under the project. Accordingly, on August 25, 2014,
Defendant J.F. Construction of Arkansas, Inc. served as the contractor performing Excavation
work for CEA on CEA’s project to replace natural gas mains and service lines along Knight

Drive. At all times pertinent hereto, Defendant had voluntarily and contractually assumed all



obligations on the part of CEA for One Call notification and marking of CEA utilities related to
the intended Excavation along Knight Drive in North Little Rock, Arkansas.

19.  On or about August 25, 2014, while performing the Excavation project along
Knight Drive, a pneumatic boring device being used by employees of J.F. Construction of
Arkansas, Inc. struck an object underground, which caused the boring device to stop. The crew
then began further Excavation of the area using a small backhoe in order to determine what had
stopped the boring device. While engaged in this process, the crew members noticed the smell
of natural gas. Approximately five minutes later, an adjacent residence located at 37 Knight
Drive flash exploded, injuring the resident who was inside the home and causing a fire. The
resident suffered burns and was transported to the hospital for treatment. The local fire
department responded to the residence and extinguished the blaze. Subsequent investigation
determined that the object struck by the boring device was an underground natural gas pipeline
that was unmarked.

20.  Before beginning Excavation, Defendant notified the Arkansas One Call Center
of its intent to Excavate and received appropriate responsive information from the One Call
Center. However, in marking the underground utilities, Defendant failed to mark all CEA
underground natural gas pipelines and instead only marked a portion of the CEA natural gas
pipelines at the location. Accordingly, Defendant proceeded with the Excavation without all
underground facilities on the property having been located and clearly marked.

21.  Natural gas is flammable and highly explosive.

22.  While conducting the Excavation described herein, Defendant’s pneumatic boring
device hit the natural gas pipeline, causing a tear in the side wall of the steel pipeline. The

pneumatic boring device also caused the natural gas main to pull out of a coupling approximately



three feet from the west side of the residence at 37 Knight Drive, all of which resulted in the
release of natural gas, an explosion and fire, personal injury, property damage, and emergency
response.

23.  Removing earth with a pneumatic boring device constitutes “Excavation” as
defined in Arkansas Code Annotated Section 14-271-102(4).

24. At all material times hereto, Defendant was engaged in “Excavation” as defined
in Arkansas Code Annotated Section 14-271-102(4).

25. A buried natural gas pipeline is an “Underground Facility” as defined in Arkansas
Code Annotated Section 14-271-102(13)(A)-(B).

76. At all material times hereto, there was no “imminent danger to life, health,
property, or public safety” that would have constituted an “Emergency” so as to except or excuse
Defendant from clearly marking the horizontal course of all CEA Underground Facilities on the
subject property prior to beginning Excavation.

Violation(s)

27. On or about August 25, 2014, Defendant J.F. Construction of Arkansas, Inc.
engaged in Excavation activity at or near 37 Knight Drive, North Little Rock, Arkansas without
first identifying the approximate location of all CEA Underground Facilities by field-marking on
the surface by paint, dye, stakes, or any other clearly visible marking that would have designated
the horizontal course of all CEA Underground Facilities, in violation of Arkansas Code
Annotated Section 14-271-110(a)(2)(A).

Prayer for Relief
WHEREFORE, Plaintiff State of Arkansas, ex rel., Larry Jegley, Prosecuting Attorney

for the Sixth Judicial District of the State of Arkansas, requests that the Court assess a civil



penalty against Defendant J.F. Construction of Arkansas, Inc., pursuant to Arkansas Code
Annotated Section 14-271-104(a)(2) for a single violation of Arkansas Code Annotated Section

14-271-110(a)(2)(A) involving natural gas pipelines in the amount of Twenty-Five Thousand
Dollars ($25,000.00).

Respectfully submitted,

Larry Jegl€y ; %
Prosecuting ey

Sixth Judicial District

State of Arkansas

224 South Spring Street

Little Rock, Arkansas 72201
(501) 340-8000
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